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7 beBpans 1992 ropa N 2300-1

POCCUWNCKASl ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN
Cnncok n3aMeHsIILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
ot 27.06.2011 N 162-03, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-03, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynvMpyeT OTHOLUEHMS, BO3HUKAKOWME MeXay noTpedbutensiMm M U3roTOBUTENSIMU,
UCNonHMTENSMK, MMMoOpTEpPaMu, NpoAdaBuamMy MNpy Mnpogaxe TOBapoOB (BbIMOMHEHWM paboT, OKa3aHuM YCnyr),
yCTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexalwero KadyecrtBa U
Ge3onacHbIx 414 XU3HKU, 300POBbS, MMYLLIECTBA NOTpebuTenen n okpyxarLen cpedbl, Nony4eHne nHopmalmm o
ToBapax (pabotax, ycnyrax) M 006 WuX W3roToBUTENsIX (MCMOMHUTENSX, NpoAdaBLax), MNpPOCBELLEHME,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3alLMTy UX UMHTEPECOB, a Takke onpedensieT MexaHusM peanusauunm 3Tux
npas.

(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, UCNOMb3yEMbIE B HACTOSALLLEM 3aKOHE:

noTpebutens - rpaxgaHuH, MMeKLWUA HaMepeHue 3aka3aTb unu npuobpectu nmubo 3akasbiBaloLni,
npvobpeTaroLmMin NN Ucnonb3ywmin ToBapbl (paboTbl, YCNyrn) WCKMKYUTENBHO AN JIUYHbIX, CEMEMHbIX,
OOMALLUHVX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OpraHu3auuMsi He3aBMCMMO OT €€ OpraHuM3auuoHHO-NPaBoBOM opMbl, a Takke
NHAMBUOYyanbHbIV NPeAnpUHMMAaTENb, NPOM3BOASLLME TOBapbl ANs peanv3aunn notpedutensm;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHu3auMOHHO-MPaBoOBOM (OpMbl, a Takke
MHAMBUAOYanNbHbLI NpeanpuHUMaTenb, BbIMOMHSALWME pPaboTbl MMM OKasblBatowue ycryru notpebutensm no
BO3MeE34HOMY JOTOBOPY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - opraHu3aums He3aBUCHMO OT ee OpraHM3aLMOHHO-NPaBoBOM hOPMbI, a TaKKe MHANBUAYAmNbHbI
npegnpyHMMaTenb, peanuaylolie ToBapbl NOTPeOUTENAM NO 4OroBOPY Kyniu-nNpoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93;

HedocTaToK ToBapa (paboThbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unm obsA3aTenbHbIM
TpeboBaHNsM, NPeAyCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBNEHHOM UM MOPSAKE, UK YCNoBUsAM gorosopa (Mpu ux
OTCYTCTBUM WX HEMNOMHOTE YCNoBun 0obbl4HO MpeabsBnseMbiM TpeboBaHWAM), UK LensM, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, WK LensiM, O KOTOPbIX NpogaBel, (MCMOnHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTPEOMTENEM Mpu 3akYeHun OOoroBopa, unm obpasuy u (Mnm) onucaHuio npu
npogae ToBapa no obpasuy v (Mnun) No ONNCaHWUIO;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HegoCcTaTok ToBapa (paboThl, yCryru) - HeyCTPaHUMbI HeQoCTaTOK MMM HeaoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxogoB WM 3aTpaT BPEMEHM, WU BbiBMASiETCS
HEeOLHOKpPaTHO, UMK NPOSIBMSIETCS BHOBb MOCIE €r0 YCTPAHEHUs!, UN apyrme noaodHble HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
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6esonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, yCnyrv) AN XWsHW, 340POBbS,
nMyLecTBa NoTpedbutTensa u okpyxatwwen cpedbl Npu 0ObIYHBIX YCMOBUAX €ro MCNOMb30BaHWs, XpaHeHus,
TPaHCNOPTUPOBKK 1 yTUNM3aLun, a Takke 6e3onacHOCTb Npouecca BbiNonHeHns paboThbl (OKa3aHus ycnyri);

YNOMTHOMOYEHHaa uM3rotoBuTenemM (NPO4aBLOM) OpraHv3aumMsi WM YNONTHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuom)  MHOMBMAyanbHBIM  NpegnpuHMMaTens (ganee - yrNofHOMOYEHHAst  OpraHu3auus  unm
YMONTHOMOYEHHbI  MHAMBMAYANbHBIN NPEeAnpUHMMATENb) - OpraHv3auusi, OCYLLEeCTBNSAWLas onpeaeneHHyo
OesaTenbHOCTb, WKW  OpraHmMsauus, co3gaHHas Ha Tepputopum Poccuiickon ®egepauum M3rotoBUtenem
(NpogaBLOM), B TOM YMCNE€ MWHOCTPAHHbLIM W3roToBUTENEM (MHOCTPAHHBIM MNPOAABLIOM), BbIMOMHAKLME
onpegeneHHble PYHKUMM Ha OCHOBaHMW OOroBopa C M3rotoBuTenem (NpodaBLOM) U YMOSHOMOYEHHbIE UM Ha
NpuHATME 1 yaoBneTBopeHue TpebosaHuin NOTpebuTenen B OTHOLWEHNM TOBapa HeHaAnexallero kavyectea, nnbo
nHAMBMAOyanbHbLI  NpeanpuHMMaTenb, 3aperMcTpupoBaHHbil - Ha  TeppuTopum  Poccuiickon  ®egepauun,
BbIMONHAOLWMIA onpeaerneHHble PYHKLMN Ha OCHOBaHUKM OOroBopa C M3rotoBuTenem (NpogasLoM), B TOM Yuche C
WHOCTPaHHbIM  WU3roTOBMTENEM (MHOCTPaHHbIM MNPOAABLOM), W  YMNOMHOMOYEHHbIA WM Ha MpUHATME W
yAoOBMneTBOpeHne TpeboBaHuin noTpebrTenel B OTHOLLEHMN TOBapa HeHaaexallero KauecTsa;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMOpPTEP - OpraHM3auus He3aBUCUMO OT OpPraHM3aLVOHHO-MPAaBOBOM (OPMbl WM UHAMBUOYAITbHbIN
npeanpvHMMaTenb, OCYLLECTBASALWME MMMOPT ToBapa AN €ero nocriegylowen peanusauun Ha Tepputopun
Poccuiickon depepaumun.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUUE MOMOXEHUSA
Cratbs 1. [NpaBoBOE perynmpoBaHne OTHOLLIEHUI B 06nacTu 3awmTbl NpaB notpedurtenen

1. OTHOLWeEHMA B 0ONacTu 3awmThl Npae notpedutenen perynupyroTcsa [paxxgaHckuM Kogekcom Poccuickom
degepaumu, HacToAWwMM 3akoHOM, Apyrumun deaeparnbHbiMUM 3akoHaMK (ganee - 3akoHbl) U NMPUHUMAaeMbIMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTMBHbBIMW NpaBoBbIMK akTamu Poccuiickon ®egepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpaButensctBo Poccuiickon denepaunn He Bnpase nopyyvatb gefeparnbHbiM opraHaMm UCMOMHUTENbHOW
BMNacTu NPpMHUMATL aKTbl, COAEPXKaLLME HOPMbI O 3aliMTe NpaB NoTpeduTenen.

MpaBuTtenbctBo Poccuiickon ®epepaumm BnpaBe m3gaBaTtb ANnd notpebutens n npogasua (M3roToBUTENS,
NCMNOMHMTENS, YMNOMIHOMOYEHHOW OpraHu3auMm WM YNoNHOMOYEHHOrO WHAMBUOYANbHOIO NpeAanpuHMMaTens,
umnopTepa) npaBuna, obA3aTenbHble NPW 3aKMYEHMU W UCMOMHEHUM MNYyOnMYHBLIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNin-npoaaxku, 3HeprocHab>XeHns, 4OroBopoB O BbIMOSTHEHUN paboT 1 00 oKasaHuM ycrnyr).

(a63au BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnu MeXxayHapoaHbiM 4OroBoOpoM Poccurickon d>e,u,epau,14v| YCTaHOBI1€Hbl MHbIE NpaBuiia O 3alinTe npas
r|0Tpe6MTene|?1, 4YeM Te, KOTOopble NpeayCMOTPEHbl HaCTOALLUM 3akoHOoM, NPUMEHATCA Npasuiia MexxgyHapoaHoro
gorosopa.

Cratbs 3. [NpaBo noTpebuTeneit Ha NpocBeLLeHe B 06nacTu 3awuThl Npae notTpebutenen

lMpaBo noTpebuTenem Ha npoceBelleHMe B obnacTM 3awutbl npaB notpebutenen obecnednBaeTcs
NMOCPeACTBOM BKITHOYEHUS COOTBETCTBYIOLLMX TpeboBaHun B denepanbHble rocygapcTBEeHHble obpasoBaTenbHble
CTaHgapTbl M obpasoBaTenbHble MNpPOrpamMmbl, a TakkKe MNOCPEACTBOM OpraHm3auun CUCTeMbl MHAOPMaLMK
notpeburtenen o6 ux npaeax n 0 HEOBXOANMbIX JENCTBUAX NO 3aLUUTE 3TUX NpaBs.
(B pea. ®epepansHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbsa 4. KayectBo TOBapa (paboThbl, ycnyru)

1. MNpoaasel (ucnonHutens) obs3aH nepedatb NoTpebuTento ToBap (BbINONHUTL paboTy, oKasaTb yCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [OroOBOpY.

2. Mpwu oTCcyTCTBUM B OOroBOpe YCHOBUIA O KavecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCNOMHUTENb)
00si3aH nepepatb noTpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCryry), COOTBETCTBYHOLLMIA OObIYHO
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npegbsaBnsieMbiM TpebGOBaHUAM U NPUrOLHbLIA ANS uenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3. Ecnu npogasel (McnonHuTens) Npy 3aknioyeHnr gorosopa Obin noctaBneH notpedbutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHnsi ToBapa (BbIMONHEHMS paboThl, OKazaHUsa ycrnyru), npogasel, (MCNONHUTENb)
005a3aH nepegatb NOTpPebuTENio TOBap (BbINOMHUTL paboTy, OKasaTb YCryry), NMPUMrogHbIn s UCNONb30BaHUS B
COOTBETCTBMM C 3TUMUN LENSAMMU.

4. Mpu npogaxxe ToBapa no obpasuy u (Mnun) onucaHuio npogaeel, 06s3aH nepedatb noTpebutento Toeap,
KOTOPbIN COOTBETCTBYET 06pasLy 1 (Mnn) onnucaHuio.

5. Ecnu 3akoHamu vnyM B YCTaHOBMIEHHOM WMWK MOpsigke MNpPedycMOTpeHbl obs3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHuTens) 0b6s3aH nepegate NOTpebuTento Toeap (BbINOMHUTL PaboTy,
oKasaTb YCnyry), COOTBETCTBYOLLUIA 3TUM TpeBOBaHUSIM.

(n. 5 B pen. ®egepansHoro 3akoHa o1 21.12.2004 N 171-03)

CraTtbs 5. MpaBa 1 06s13aHHOCTN M3roTOBUTENS (MCMOMHUTENS, NPoAaBLa) B 06nacT yCTaHOBMNEHNUSI cpoka
cnyx06bl, cpoka rogHoCcTM ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANg ANIMTENbHOro UCMONb30BaHUS, N3rOTOBUTESb (MCMOMHUTESb)
BMpaBe yCTaHaBnMBaTb CPOK CryXbbl - nMepuof, B TEYEHWE KOTOPOro M3roToBUTENb (MCMONHUTENb) 06s3yeTcs
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHWsl ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HedOCTaTKM Ha OCHOBaHMM MNyHkTa 6 ctatbun 19 u nyHkta 6 cratbu 29
HacTosiwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NarotoBuTenb (McnonHutenb) obsidaH ycTaHaBnuMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWs, B TOM 4YWCIE KOMMIEKTYIOWMX WU3OENUIA (OeTanew, y3noB, arperatoB), KOTOpble MO MCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpPefcTaBnsATb OMNACHOCTb AMNS XWU3HW, 340POBbSA MOTPeOMTENS, NPUYMHATL Bpen
€ro MMyLLIECTBY UINW OKpYyXXatoLlewn cpege.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHMCNATBCS eQUHNLIaMU BPEMEHU, a TakkKe WHbIMU eauHMLaMM
nsmepeHuns (KMnoMeTpamu, MeTpamMu U MpoYMMX  €OMHULAMWU WU3MEPEHWUS UCXOAA U3  (PYHKUMOHANBHOro
Ha3Ha4yeHuns ToBapa (pesynbTata paboThl)).

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnN0C: NpyMmeyaHue.

O nopsiake yCTaHOBIEHWS] CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYMCrEHHbIE B MyHKTE YETBEPTOM cTaTtbh 5
OaHHOTO AOKYMEHTa, B CBA3W ¢ TpeboBaHusmu PepepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHuyeckom
perynupoBaHumn" cMm. nuceMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NMTaHus, napoMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTLI, TOBapbl ObITOBOM XUMUN 1
WHble NogobHble ToBaphkl (paboTbl) M3roTOBMTENL (MCNOMHUTENB) 0053aH yCTaHaBNMBaTb CPOK FOAHOCTU - Nepuog,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHbLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINONMHEHNE paboThl) MO UCTEYEHMM YCTAaHOBMEHHOIO CPOKa rogHOCTY, a Takke ToBapa
(BbinONHeHMe paboTbl), Ha KOTOPbIA AOMMKEH ObITb YCTAHOBIIEH CPOK TOOHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoButenb (MCNoNHUTENb) BNpaBe yCcTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuog, B
TeYeHne KOTOpOro B criydyae obHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
npopaeel, YMONHOMOYEHHAs oOpraHM3auust WM YNONTHOMOYEHHbLIN  WHAMBUAYaANbHbLIA  NpeanpuHUMaTErb,
nmnopTtep obsa3aHbl yooBneTBOpUTL TpeboBaHns nNoTpebuTtens, ycTaHOBMEHHble cTaTbamu 18 M 29 HacTosLwero
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButenb BnpaBe MNpuHATL 00683aTenbCTBO B OTHOLUEHMU HEAOCTaTKOB TOBapa, OOHapyXEeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO MM rapaHTMNHOIO CPOoKa (AONOMHUTENBHOE 00A3aTENbCTRO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxxaHvne pononHuTenbHOro obsisatenbCTBa W3roTOBUTENS, CPOK OENCTBUSA Takoro obssatenscrBa v
NopsigoK OCYLLECTBIEHNS NoTpebutenemM npas No TakoMy 0043aTenbCTBY ONpeaensoTCs U3roToBUTENEM.
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(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasey, BNpaBe yCTAaHOBUTL Ha TOBap rapaHTUAHbIA CPOK, ECIM OH HE YCTAHOBIIEH N3rOTOBUTENEM.

MNpopaBel BnpaBe NpUHATL 0053aTenbCTBO B OTHOLWEHWM HELOCTaTKOB ToBapa, OOHAapyXeHHbIX Mo
NCTEYEHNM rapaHTUMHOIO CpoKa, YCTaHOBMEHHOIO N3rOTOBUTENEM (4OMNOMHUTENBHOE 00A3aTENbCTBO).

CopepxaHve pononHMTENbHOrO 06s3aTenbCTBa MNpogaBLa, CPOK AENCTBUS Takoro obssatenscrBa
nopsigoK OCyLLEeCTBNEHMA noTpebuteneM npaB Mo TakoMy o00A3aTenbCTBY OMNpenensoTcs AOroBOPOM MEXAy
notpeduTtenem n npoaasLOM.

(n. 7 B pea. egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. NarotoBuTenb (NpogaBel) HeCET OTBETCTBEHHOCTb 3a HeLOCTaTku ToBapa, OOHApPYXEHHble B TedeHue
CpoKka OencTBuUsA [OoMnofHUTENbHOro obssaTenbcTBa, B COOTBETCTBUM C ab3auem BTOPbIM NyHkTa 6 ctatbn 18
HacTosilero 3akoHa, a nocne OKOHYaHWUs Cpoka OEeWCTBUSA AONOMHUTENBHOrO 0ba3aTenbsCcTBa - B COOTBETCTBUN C
NyHKTOM S cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBegeH defepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbs 6. O6A3aHHOCTb M3rOTOBUTENS 06€eCcneYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro 0GCNyXMBaHUS
ToBapa

WNarotoButens 0b6s3aH obecneunTb BO3IMOXHOCTb UCMOMb30BaHNs ToBapa B TEYEHME ero cpoka cnyxobl. [Ans
3TOM Lenu M3roToBuTeNb obecneymBaeT PEMOHT M TEeXHU4Yeckoe OOCMyXuBaHWe TOBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3auun B HeOH6XoaUMbIX AN PEMOHTa U TEXHUYECKOro obCryxmBaHus
obbemMe M accopTMMEHTE 3anacHbiX 4YacTel B TeYeHWe Cpoka NPOU3BOACTBA TOBapa WM MOCMNE CHATUS €ro C
npon3BoacTBa B Te4eHUe CpokKa CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBMU TAKOro Cpoka B TedeHue OeCATn net co AHA
nepegayu Toapa notpeburtento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTkl, ycnyri)

1. MNoTpebutene mMmeeT npaBo Ha TO, 4TOObBI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCIOBUAX €ro
NCMNOMb30BaHWsA, XpaHEHWs!, TPAHCMOPTMPOBKN U yTuUnuaaumm obin 6e3onaceH s X13HW, 340pOBbsA NOTpebuTens,
OKpyXaloLwen cpefbl, a Takke He MPUYUHSAN Bped MMyLlecTBy notpebutens. TpeboBaHWsi, KOTOpbIE OOMMKHbI
obecneunBatb Oe3onacHoCcTb ToBapa (paboTbl, YCryrM) AN >XM3HU U 300POBbsS NOTPEOUTENs, OKpyXatoLuen
cpedpbl, a Takke npegoTBpalleHne MPUYMHEHMS Bpeda MMyLLecTBY noTpebutens, sBnawTca obssaTtenbHbIMU U
yCTaHaBMNMBaKTCHA 3aKOHOM WK B YCTAHOBINEHHOM UM NMOpsiaKe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ucnonHutenb) obasaH obecneumBaTb Ge3onacHoCcTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBIIEHHOrO CpoKa Cny>bbl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cootBeTcTBUM € nyHkTOM 1 cTtatbm 5 Hactosuwero 3akoHa W3roToBWTENb (MCNOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyx6bl, OH 06s3aH obecneunTb Ge3zonacHoCcTb ToBapa (paboTbl) B TeyeHue
OecsTun neT co AHA nepedayn ToBapa (paboTtkl) noTpebutento.

Bped, NpVYMHEHHBIN XW3HW, 300POBBD WM UMYLLECTBY noTpebutens BCNeACTBME HeobecneveHust
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLLEHUIO B COOTBETCTBUU CO CTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnn gnsa 6esonacHocTu mncnonb3oBaHust ToBapa (paboTbl, ycrnyru), ero XpaHeHusi, TPaHCNOPTUPOBKU U
yTunusaumm Heobxoammo cobniogaTtb crneuvanbHble npasBunia (ganee - npaeuna), N3roToBUTENb (MCMOMHUTENb)
00s13aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM OOKyMeHTauum Ha ToBap (paboTty, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW UMM MHBIM CMOCOBOM, a npodasel (McrnonHuTenb) obs3aH [OBeCTM 3TU npasuna A0 CBedeHus
notpeburens.

KoHcynbTaHTlnN0C: NpyMmeyaHue.
Mo Bonpocy, kacatoLlemMycsa npumeHeHns ab3aua 2 nyHkta 4, cMm. nucbmo 'occtangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM WM B YCTaHOBMIEHHOM WM MOPSAKE YCTAHOBIEHbI
obszatenbHble TpeboBaHus, obecneunBarlme ux 6e30nNacHOCTL ON1A  KU3HW, 300POBbs  NOTPeduTEns,
OKpY)XatoLen cpefbl U NpefoTBpalleHne NMpUYMHEHUs Bpeda UMyLLECTBY NOTpebuTens, COOTBETCTBUE TOBapoOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM  MOANEXMT 00si3aTenbHOMY MNOATBEPXKAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMW NPaBOBbLIMU aKTaMW.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaetcs npogaxa ToBapa (BbinonHeHue paboTbl, OokasaHuWe ycnyru), B TOM 4YUCIE UMMOPTHOrO
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ToBapa (pabotbl, ycnyru), 6e3 nHdopmaumm o6 0683aTenNbHOM NOATBEPXKAEHUN €0 COOTBETCTBUSA TpeOOBaHUSIM,
yKa3aHHbIM B NyHKTe 1 HAacTosLEeN CTaTby.
(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBREHo, 4TO Mpu cobnogeHun noTpedbutenem YCTAHOBIIEHHbLIX MPaBWI UCMONb30BaHMS,
XpaHeHWs UNu TpaHCNopTMPOBKKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYNHUTD BPES XN3HU, 300POBbIO U
UmyLlecTBy noTpebutens, okpyxawwen cpege, M3roToButenb  (MCNOMHWTENb, nNpoAaBel) obsi3aH
Hes3amennMTenbHO MPUOCTAaHOBWUTL €ro MpPOM3BOACTBO (peanv3aumio) OO YCTPaHeHUs NpuWyYuH Bpeda, a B
HeobxoaMMBbIX Cnydasx NPUHATL MepbI MO N3bATUIO ero U3 06opoTa 1 0T3bIBY OT NoTpebutensa (notpebutenen).

Ecnu npuuvHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENb) 00583aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoactsa. [1pyM HEBLINOMHEHWM W3rOTOBUTENEM (MCNOMHUTENEM) 3TOM 06S3aHHOCTU
YMONTHOMOYEHHbIN (hefepanbHbii OpraH MCMOMHUTENBHOW BracTu NMPUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycnyrn) ¢ BHyTPEHHETO pbiHKAa M (MnK) OT NOTPebUTensa nnu notTpedbutenen B nopsigke, YCTaHOBNEHHOM
3akoHoaaTenbcTBoM Poccuinckon denepaumn.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKKN, NMPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MELLEHWIO
N3rotToBMTENEM (UCMOMHMTENEM) B MOSTHOM OObEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 8. lNpaBo notpebuTtens Ha nHdopmaumo 06 nsrotosutene (MCNonHUTENe, NPoAaBLE) N O TOBapax
(paboTax, ycnyrax)

1. MoTpebutens Bnpase notTpeboBaTb NpefoCTaBNeHNs HeobXOAMMOW M OOCTOBEPHOW MHdopMauun o6
nsrotosuTene (McnonHuTene, NPoAaBLe), pexvmMe ero paboTbl U peanuadyemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacToswen ctatbn MHopMauusa B HarnsgHoW U AOCTyNHOW dhopme oBoaUTCS A0
cBefeHus noTpebutenen npu 3akmnoYeHWUM [OroBOPOB KyMNMW-NPOL4AXW W [OTOBOPOB O BLINOMHEHUN paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMUM B OTAENbHbIX cdepax obcnyxmBaHusa noTpeduTenen, Ha PyCCKOM
A3blKe, a JOMOSTHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX S13blKax
cybwekToB Poccuiickon defepaumm n poaHbix A3blikax Hapogos Poccuiickon degepaunn.

Cratbs 9. MHdopmauusa 06 nsrotosutene (McnonHuTene, NnpogasLe)

1. MsroToButenb (McnonHuTenb, npogasel) obA3aH goBecT OO0 cBedeHus notpebutens dupmeHHoe
HanMeHoBaHMe (HaMMeHOBaHME) CBOEW OpraHuM3aumm, MEeCTO €e HaxoXaeHus (agpec) u pexum ee paboThbl.
MpopgaseL, (MCNONHUTENB) pasMeLlaeT Yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButenb (McnonHuTenb, nNpogasel) - UHAMBMAYanNbHbIA NpeanpuHMmaTtens - AOSKeH NpeaocTaBuTb
noTpebutenio MHGOPMaUMIO O rOCYy4apCTBEHHOM perucrpaumm v HauMeHOBaHWM 3aperMcTpypoBaBLLEro ero
opraHa.

2. Ecnv BMA OeATenbHOCTW, OCYLLECTBNAEMbIA M3roToBuTenem (McrnonHuTenem, NpoAaBLOM), NOAMNEXUT
NMLEH3NPOBaHNIO U (MKM) UCMNOMHUTENb UMEET FOCYAapCTBEHHYK akkpeautauumioo, OO0 cBedeHus noTpebutens
AomkHa 6bITb foBeaeHa MHMopMauns O Buae AesaTenbHOCTU U3rotoBmTens (MCnonHMTens, npogasua), Homepe
nuueHsun n (unu) Homepe cBuAeTenbCTBa O FOCYAAPCTBEHHOW aKKpeauTauuu, Cpokax AeNCTBUS YKasaHHbIX
NUUEH3NN n (UnNun) cBMOETeNbCTBA, a Takke MHopmaunsa o6 opraHe, BblAaBLUEM YKa3aHHbIE JIMLEH3UO K (UIn)
CBUOETENbLCTBO.

(n. 2 B peq. PeagepansHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaums, npegycMoTpeHHas nyHktamm 1 m 2 HacToswen cTtatbW, AorkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke MPW OCYLLECTBMEHWM TOProBnu, ObITOBOrO M WHbIX BMAOB OOCMYXMBaHWSA
noTpebutenen BO BpeMEHHbIX MOMELLEHNSIX, Ha spMapKax, C JIOTKOB U B APYr1X Cryyasix, eCnv TOproers, ObiToBoe
N UHble BUAbl 06CNyXMBaHUS NOTpebuTenen OCyLLeCTBNSAITCA BHE NMOCTOSAHHOrO MecTa HaxoXaeHus npogasua
(vcnonuuTens).

Cratbsa 10. MHdopmauuma o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (uncnonHutenb, npopaBel) o6s3aH CBOEBPEMEHHO NPeaoCTaBnATb noTpebutento
Heobxoa4MMy0 1 AOCTOBEPHYO MHAOpMaUUIo 0 ToBapax (paboTtax, ycnyrax), obecneunsatoLlyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyveHb W CNocobbl AoBedeHus
nHdopmaumm oo notpebutens yctaHasnusatotcs [Npasutensctsom Poccunckon ®egepaumn.
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2. udbopmauums o ToBapax (pabotax, ycnyrax) B 06s3atenbHOM nopsgke LOMKHa cogepxaTh:

HaVMMEHOBaHME TEXHUYECKOrO pernaMeHTa WM WHOe YCTAHOBIEHHOE 3akoHopaTenbcTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM pPErynMpoOBaHUM W CBUAOETENbCTBYlOWee 06 o06A3aTenbHOM NOATBEPXOEHWM
COOTBETCTBMSA TOBapa 0603HaYeHNE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbLIX MOTPEOMTENBCKMX CBOWCTBAaxX TOBApoB (paboT, ycnyr), B OTHOLIEHMM MPOAYKTOB
nMTaHWs cBedeHnss O cocTaBe (B TOM YUCME€ HaMMEHOBaHME MWCMOMb30BaHHbIX B MpoLEecce M3roTOBMEeHUs
NPOAYKTOB MUTaHWSA MULLEBbIX 400aBOK, BMONOrMyeckn akTMBHbIX 406aBOK, MHPOPMALMA O HANMYUK B MPOOyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHM3mMoB, B
criyyae, ecnu copepkaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6oree AeBATM AECATbIX
NpoLeHTa), MULLEBON LIEHHOCTW, Ha3HayYeHun, o6 YCroBMSX MPUMEHEHWUsI U XpPaHEHUS MPOAYKTOB MUTaHWSA, O
cnocobax U3roToBMeHus1 roToBbIX 6ntog, Bece (06beme), JaTe N MeCTe M3roTOBIIEHMS N YNAKOBKN (pacdacoBKm)
NPOAYKTOB MUTaHMS, @ TakKKe CBEAEHWST O MPOTUBOMOKA3aHUSAX ANs WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBanusix. [lepeyeHb ToBapoB (paboT, ycnyr), uWHdOpMauuss O KOTOpbIX [AOMDKHA CoAepXaTtb
NMPOTUBOMOKA3aHUsA AN UX NPUMEHEHUs MpU OTAenbHbIX 3aboneBaHusx, yTBepxgaetcs [lpaBuTenbCTBOM
Poccuiickon ®epepaunm;

(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnoeusi npuobpeteHnst Toeapos (paboT, ycnyr), B TOM Yncrne npu onnaTte ToBapos (pabor,
yCIyr) yepes onpeaeneHHoe BpeMsi Nocre ux nepegayn (BbINOSHEHMUS!, OKa3aHUs) NOTPEOMUTENIO, NMOSHYIO CYMMY,
noanexatlyto BbinnaTte notTpedutenem, 1 rpacduk noraweHs 3Ton CyMmbl;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHLIA CPOK, €CMNY OH YCTAHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnoeus acdeKTUBHOIO 1 6e30nacHoOro UCnosb3oBaHnst TOBapoB (paboT, ycnyr);

nHcopmaumio 06 aHepreTnyeckon 3pEKTUBHOCTN TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanNn4um
Takon MHopmMauum onpedeneHo B COOTBETCTBMM C 3aKOHOAATENLCTBOM 006 3HeprocbepexxeHnn n o NoBbILLEHWN
3HepreTuyeckon acpdekTMBHoOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIny0bl NN CPOK roAHOCTM TOBaApOB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUU C HACTOSLLMM 3aKOHOM,
a Takke CBefeHuWss O HeobXoOuMbIX AENCTBUAX MOTPedMTens MO MCTEYEHUWM YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNeACTBUSAX MPU HEBBLINOMHEHUW Taknx OENCTBMIW, ecriv ToBapbl (paboTbl) NO UCTEYEHUUM YKa3aHHbIX CPOKOB
NpeAcTaBnstoT ONacHOCTb ANS KU3HW, 340POBbS U UMYLLIECTBA NOTPEOUTENSA U CTAHOBATCHA HENPUIOAHBLIMW AN
NCMNOSb30BaHWs MO Ha3HAYEHUIO;

agpec (MecTto HaxoxaeHus), PUPMEHHOE HavMeHOBaHWe (HauMeHoBaHWE) U3roToBUTENns (MCNONHUTENS,
npogasua), YMONHOMOYEHHOW OpraHMsauum WM  YNoriHOMOYEHHOrO WHAMBUAYANbHOTO NpPeAnpuHMMaTens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHcopmaumio 06 obsisaTenbHOM MOATBEPXKAEHUN COOTBETCTBUSA TOBapoB (paboT, ycnyr), yka3aHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WMHpopMaLMo O MpaBmnax NpPoaaxun ToBapoB (BbIMONTHEHUS paboT, okazaHus yCnyr);

yKasaHue Ha KOHKpeTHOoe Nnuuo, koTopoe ByaeT BbIMONHATL paboTy (okasbiBaTb yCnyry), M uHopmaumio o
HEeM, ecnv 3TO UMEET 3Ha4YeHne, UCXoas N3 xapaktepa paboThl (ycnyrn);

(ab3aL BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Wucnonb3oBaHve OHOTPaMM MpU  OKasaHuM pasBriekaTeribHbIX YCIyr WCMONHUTENSMU
My3blKanbHbIX NPOU3BEaAEHNIA.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaembiin notpebutenem ToBap Obin B yNnoTpebreHnM nnn B HEM YCTPaHANCA HeAoCTaToK
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa nHopmaums 06 aTom.

3. NIHdopmauums, npeaycMoOTpeHHas MyHKTOM 2 HACTOsILLEN CTaTby, OBOAUTCA A0 CBeAeHus notpebutenen
B TEXHWYECKOW OOKyMEHTauuw, npunaraemon k toBapaM (paboTam, ycnyram), Ha 3TMKETKax, MapKUPOBKOW UMK
WHBIM CMOCOOOM, MPUHATBIM AN OTAESNbHbIX BMAOB TOBapoB (paboTt, ycnyr). MHdopmauusa o6 obasaTenbHOM
NMOATBEPXKOEHUN COOTBETCTBUSA TOBApOB MNpPEACTaBnseTcsa B MNopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogatenbcTBOM Poccunckon ®egepauum 0 TEXHUYECKOM PErynMpoBaHun, 1 BkNovaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, NoATBepXAaloLero Takoe COOTBETCTBME, O CPOKe ero AeWCTBUS U 06 opraHusauuun, ero
BblaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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Ab63ay yTpatun cuny. - PefgepanbHblii 3akoH oT 21.12.2004 N 171-03.
Cratbs 11. Pexvm paboTbl npoaasLa (MCNonHUTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuin TOproenu, ObITOBOTO M WMHbLIX BUOOB
obcnyxnBaHna noTpebuTenen ycTaHaBNMBaeTCA MO pPeLLEeHMI0 COOTBETCTBEHHO OPraHOB NCMONHUTENBbHOW BRacTu
cybbekToB Poccurickon ®egepauum n opraHoB MECTHOIO CaMOYMpaBeHNS.

2. Pexvm paboTbl opraHmM3auni, OCyLLeCcTBASIOLWMX AeATenbHOCTb B chepax TOproBoro, 66ITOBOrO U MHbIX
BMOOB 0OCNyXunBaHWS NoTpebutenemn n He ykasaHHbIX B NMyHKTe 1 HaAcTodALWen cTaTtbu, a Takke UHAMBUOYANbHbIX
npegnpvHMMarenein yctaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTbl npogasBua (MCNonHWUTENs) AOBOAMTCSA OO0 CBedeHus noTtpebutenen u  OOMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (UCNOMHUTENS, NpoAaBLa) 3a HeHaanexatlyo nHdopmaumio o
ToBape (paboTte, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegoctaBneHa BO3MOXHOCTb He3amMeaIMTENbHO MOMyYMTb NPU 3aKMYeHUN
goroBopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT NpogaBua (MCMOMHUTENS)
BO3MeLLeHUs yObITKOB, NMPUYNHEHHBIX HEODOOCHOBAHHBIM YKIOHEHNEM OT 3aKMYeHus OOroBopa, a ecriv JOroBop
3aKmoYeH, B pasyMHbI CPOK OTKasaTbCsl OT ero UCMOSIHEHUS M noTpeboBaTb BO3BpaTa yniaydeHHOW 3a ToBap
CYMMbI M BO3MELLIEHUS OpYrMX YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEHMA AoroBopa NnoTpebutens 06s3aH BO3BpaTUTL ToBap (pesyrnbTat paboTbl, ycryru,
€CIn 9TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lNpogasel (MCNONHWTENDL), HE MPELOCTABMBLUMIA MOKyNaTemno MOSIHOW M OOCTOBEPHOW MHpopmauum o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEeQYCMOTPEHHYIO NMyHkTamu 1 - 4 ctatbn 18 nnn nyHKTOM 1
ctatbm 29 Hactosilero 3akoHa, 3a HefgocTaTkum ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCME ero nepegayu
notpebutento BCNeacTBme OTCYTCTBUS Y HErO Takor MHopmaumn.

(n. 2 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

3. Mpy NpuYMHEHUM Bpeda XXMU3HWU, 300POBLI0 U UMYLLECTBY NOTPebuTens BCNeACTBUE HenpenoCTaBneHus
eMy MOSMIHOM W [OCTOBepHoM WHcopMaumm O ToBape (pabote, ycnyre) notpebutenb BnpaBe notpeboBaTb
BO3MELLLEHUS TaKoro Bpeaa B Nnopsiake, NpeycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncne NosiHOro
BO3MeELLEHUS YObITKOB, MPUYUMHEHHBLIX MPUPOAHLIM OOBLEKTaM, HaxoAaswmMMcs B CODCTBEHHOCTM (BrageHum)
notpedutens.

(n. 3 BBeaeH PegepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHui noTpedbutenst 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHON
WM HEJOCTaTOYHO NOMHOW MHpopMauuern o ToBape (paboTe, ycnyre), Heo6XoaANMO NUCXOAUTb M3 NPEANOSIOXKEHMS
00 oTcyTCcTBMM Yy NOTPEebMTENS cneynanbHbIX MO3HAHWUIA O CBOMCTBAX U XapaKTepuUCcTMKkax ToBapa (paboTbl, ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCMOMHUTENS, NpoAdasua, YNONHOMOYEHHOW OpraHM3aunm unm
YMOSTHOMOYEHHOIo MHAMBWUAYaNbHOro NPeAnpuHMMaTens, UMnopTepa) 3a HapyLueHue npas notpebutenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpeduTener W3rotoBUtenb (MCMONHUTENb, MNPOAABEL, YMNONHOMOYEHHas
opraHusaums Mnu ynoriHOMOYEHHbIN MHAMBUAYamNbHbIA NpeanpuMHMMaTtenb, UMMIopTep) HeceT OTBETCTBEHHOCTD,
NpegyCMOTPEHHYIO 3aKOHOM UIN JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHBIE MOTPebuTento, NoanexaT BO3MELLEHNIO B
MOJSTHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTAHOBIIEHHOW 3aKOHOM UIN JOrOBOPOM.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMku (NeHW) M Bo3MmelleHMe YObITKOB He OCBOOOXAalT M3roToBUTENHA (MCNONHUTENS,
npodaBua, YMOMHOMOYEHHYH) OpraHuM3auuilo WM YNOMHOMOYEHHOro MHAMBUAYaNbHOMO NpeanpuHUMaTens,
nMnopTepa) OT UCMOMNHEHNS BO3MNOXEHHbIX HA HEro 065a3aTenbLCTB B HaType nepea notpebutenem.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WarotoButenb (MCNOMHMTENb, NpPOLABEL, YMNOMHOMOYEHHAs OpraHM3auus WM ynoriHOMOYEHHbIN
MHOMBUAOYanNbHbLI  NpeanpuHUMaTenb, WMMMIOPTeEpP) OCBOOOXOAeTCsi OT OTBETCTBEHHOCTM 3a HEMUCMNOJSIHEHUE
00A3aTenbCTB MMM 3a  HeHaanexallee WCMNOfHEeHne 00A3aTenbCTB, €CNM  JOKaXeT, 4YTO HEUCMOSTHEHWE
005a3aTenbCTB UMW UX HEHaanexallee MCMOSTHEHWE NPOM3OLLINIO BCReACTBME HEMPEOOOSIMMON Cuibl, a Takke Mo
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B peq. PepnepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpedutens o6 ynnare HeyCToWku (NeHn), NPeayCMOTPEHHON 3aKOHOM WM OOrOBOPOM,
noanexaT yOoBMeTBOPEHUIO n3rotosutenemMm (MCNONHUTENEM, NPOAaBLOM, YNOMHOMOYEHHOW OpraHv3aunen unm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpearnpuHUMaTenemM, MMNOPTEPOM) B AOOPOBONbHOM NOPSIAKE.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpu yooBneTBopeHMn cyaoM TpeboBaHW MOTPeOUTEeNs, YCTAaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
n3rotoBuTeNss  (UCNOMHMTENS,  MpogaBLa,  YMONIHOMOYEHHOW  OpraHu3auMmM WM YNOJIHOMOYEHHOrO
WHAMBUAOYaNbHOrO NPeanpuHUMaTens, nMnopTepa) 3a HecobnaeHne B JOOPOBONBLHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWi NoTpebuTens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXXOEHHOW CYyAOM B MOMb3y
notpedurens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asiBneHnem B 3amTy NpaB notpebutens BobiCTynaT obLWeCTBEHHbIE 00beANHEHNST NOTpebuTenen
(ux accoumauum, CO3bl) UMK OpraHbl MECTHOTO CaMOyMpaBfeHNUsl, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepevymcnstoTcs ykasaHHbIM 00 beanHeHnaM (Ux accoumnaumsam, coln3am) Unm opraHam.

KoHcynbTaHTlnN0C: NpuMmeyaHue.
O Bo3melleHMN Bpeda, NPUYMHEHHOTO BCNeACTBME HEOOCTATKOB TOBAapoB, paboT unm ycnyr cM. Takke
naparpad 3 rnmasbl 59 'K P®.

Cratbsa 14. MmyulecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIV BCNeacTBME HeOoCTaTKOB ToBapa
(paboTebl, ycryru)

1. Bpead, NPUYMHEHHBIA XWM3HW, 300POBbLI0 MNN MMYLLECTBY MNOTPebuTensa BCReaCTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHBIX UM UHBIX HEOOCTATKOB ToBapa (paboTkl, yCnyru), NogneXnT BO3MELLEHUIO B
NnonHoM obbeme.

2. MNpaBo TpeboBaTb BO3MELLlEHUS Bpeda, MPUYMHEHHOro BCNeACTBME HedoCTaTKOB ToBapa (paboTbl,
ycnyru), npu3HaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3aBUCMMO OT TOrO, COCTOST OH B JOrOBOPHbLIX OTHOLUEHUSX C
npoAaBLIOM (UCMOSTHUTENEM) UNN HET.

3. Bped, NpUYMHEHHBIN XU3HW, 300POBbI0 UMM MMYLLECTBY NOTpebuTens, noAneXuT BO3MELLEHMWIO, ecrnu
Bpe NPUYMHEH B TEYEHME YCTaHOBIIEHHOIO CpokKa Cry>0Obl UNn cpoka rogHoCTn Toeapa (paboThbl).

Ecnu Ha ToBap (pesynbTat paboTbl) AOMKeH BbITb YCTAHOBNEH B COOTBETCTBMU C NyHKTamMun 2, 4 ctatbh 5
HacTosillero 3akoHa CpOK CMnyXObl MMM CPOK FOQHOCTM, HO OH He ycCTaHoBreH, nNnbo noTpebutento He Obina
npegocTaBneHa rnornHasi u AocToBepHas UHdopMaumsa O cpoke cnyxbbl UM cpoke rogHocTu, nMMbo notpebuTens
He Obin NpovHdopMMpoBaH 0 HEOOXOOUMbIX AENCTBUSX MO UCTEYEHMM CpoKa CnyObl MMM Cpoka rogHOCTU U
BO3MOXHbIX MOCHEACTBUSX MNPW HEBBLINMOMHEHUN YKa3aHHbIX OencTBun, nnbo ToBap (pesynbrar paboTbl) no
NCTEYEHNM 3TMX CPOKOB MNPEACTaBNsAET OMNacHOCTb ANA XXW3HU W 340POBbS, Bpend MNOANEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHW €ro MPUYMHEHNS.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm B cootBetcTBUM € nyHkTOM 1 cTaTbm 5 HacTosiero 3akoHa WM3roToBUTENb (MCMOSTHUTENb) He
YCTaHOBMWI Ha ToBap (paboTy) CPoK cnyx0Obl, Bped NoafiexuT BO3MELLEHUIO B Clydae ero NpuUYnHeHUst B TeYeHne
OecHaTun neT co AHA nepegaym ToBapa (paboTtbl) noTpebuTtento, a ecnu AeHb nepegadn yCTaHOBUTbL HEBO3MOXHO, C
AaTbl N3roToBreHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, npuuvMHEHHbIM BCneacTBMe HeOOCTaTKOB TOBapa, MOASEXWT BO3MELLUEHWIO MpoAaBLOM WK
N3roToBMTENEM TOBapa Mo BbIOOPY NOoTepneBLUero.

Bpen, npuunHeHHbI BcneacTtBMe  HeQoOCTaTKOB  paboTbl MMM YCNyrv, MNOAMEXUT  BO3MELLEeHWo
ncrnonHuMTeNeM.

4. NarotoBuTeNb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIA XXWU3HW, 300POBbI0 MIU
nUmyLLLecTBy noTpebutensa B CBSI3M C WCMOMb30BaHMEM MaTepuanoB, obopydoBaHWS, MHCTPYMEHTOB U MHbIX
CpeAcTB, HeobxoaMMbIX AN NPON3BOACTBA TOBApOB (BbIMOSTHEHUSA paboT, OkasaHUs ycriyr), He3aBMCMMO OT TOrO,
MO3BOMSAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUW BbISIBUTb MX OCOObLIE CBOMCTBA UMK HET.
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5. NaroToButenb (I/ICI'IOﬂHI/ITeJ'Ib, rlpo,u,aBeu,) ocBOOOXOaeTcsl OT OTBETCTBEHHOCTU, €CIN AOKaXeT, YTo Bpea
npun4ynHeH BcCrneacTemne Henpeo,qonvlmoﬂ cunbl unn  HapyLleHud r|0Tpe6|/1TeneM YCTAHOBJIEHHbLIX NpaBuI
MCNonb30BaHnA, XpaHeHna ninn TpaHCnopTUpoOBKM TOBapa (paGOTbI, yCﬂyFM).

KoHcynbTaHTlntoc: npumedaHue.
O komneHcauun MmoparnbHOro Bpea cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NOTPebuTento BCNeAcTBME HapyLlleHUs M3roToBuTenem (MCrofnHuTenem,
npoAaBLIOM, YNOMHOMOYEHHON OpraHu3aumer Unu YnorHOMOYEHHbIM WHAUBMAYANbHBIM NpeanpuHumaTenem,
nmnopTepom) npas noTpebuTtens, NpegyCMOTPEHHbIX 3akoHaMu U NpaBoBbiIMK akTamu Poccuickon ®egepauun,
perynvpyowmmMmn OTHOLLEHUS B 06nacTu 3awuTbl NpaB notpedutenen, NOANEXUT KOMNEHcaumMn npudnHuTenem
Bpeda Mnpu Hanmumymu ero BuHbI. Paamep komneHcaumn mMoparbHOro Bpeda onpeaensercs cyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS MMYLLECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauus moparnbHOro Bpefa ocyLlecTBNsSeTCH He3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOrO Bpeaa U

MOHeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTEenbHOCTL YCNOBMI JOMOBOPA, YLLEMISLWNX NpaBa notpebutens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHUIO C Npasuriamm, YCTaHOBIEHHbIMU
3aKoOHaMU UM MHbIMK NpPaBoOBbIMKU akTamm Poccunckon degepaumm B obnactm 3awuTbl NpaB notpeduTenen,
NpU3HaTCA HeAENCTBUTENbHBLIMU.

Ecnu B pesynbtaTe MCNOMHEHWs OOroBopa, YLWeMnaoLwero npasa notpebutens, y Hero BO3HMKNN yObITKK,
OHW NoANexaT BO3MELLEHWNIO N3roTOBUTENEM (MCNONHUTENEM, NPOAAaBLIOM) B NOMIHOM O6beMe.

2. 3anpewaetcs obycnoenuMBatb npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBNE HapYLUEHUS ero
npaBa Ha cBoOOAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLalTCA NpoAaBLOM (MCMOMHMTENeM) B MOSTHOM
obbewme.

Banpelaetca obycrnoenueaTtb yaoBneTBOpeHWe TpeboBaHun noTpebutenen, npeabsBnseMbix B TeyeHue
rapaHTUMHOrO CpokKa, YCNOBUAMM, HE CBA3AaHHBIMW C HegocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaeel, (ncnonHuTens) He Bnpaee 6e3 cornacusa NOTpedbuTens BbINOMHATbL AONOMHUTENbHbIE PaboThlI,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe oTkasaTbCsA OT onnaTbl Takux paboT (ycnyr), a ecrnv OHW OnnayveHsbl,
notpebutens BnpaBe noTpeboBaTb OT npodasBua (MCNONHWUTENs) BO3BpaTa ynnadyeHHom cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTcda npoaaBLOM
(ucnonHuTenem) B NUCbMEHHON POpMe, eCnn MHOE He NPedyCcMOTPEHO hefepanbHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-d3)

Cratbs 16.1. ®opmbl 1 NOpAAOK onnaTtbl Npy NpoAaxe TOBapOoB (BbINOMHEHWUMU paboT, okazaHWUK yCryr)
(sBegeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MNpopgaeel (ucnonHuTenb) o6s3aH obecneunTb BO3MOXHOCTb OMnaTtbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHNA HaUMOHAlNbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakKe HanWyHbiX pacyeToB Mo BbiGopy
nortpedurens.

ObsasaHHOCTb 06ecneunTb BOIMOXHOCTb OMNMaTthl TOBApOB (paboT, ycnyr) ¢ UCNOMb30BaHMEM HaLMOHAaNbHbIX
NNaTeXHblX WHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEeMbl MNMaTeXHbIX KapT He pacrnpocTpaHsieTcsl Ha
cybbekToB NpegnpuHMMaTENbCKON OeATEeNbHOCTU, Y KOTOPbLIX 4OX0A4 OT OCYLLECTBIEHMS NPeanpUHMMAaTENbCKON
OesATeNbHOCTN, OnpefensieMbli B MOpPsSAKe, YCTAHOBEHHOM 3akoHoaTtenbcTBom Poccuiickon ®epepauum o
Hanorax W cbopax, 3a npeALlecTBYLWNUA KaneHdapHbli rog He MpeBbllaeT npefernbHble 3HayYeHus,
ycTaHoBneHHble [NpaButensctBoM Poccunckon defepaumm Ans MUKponpeanpuaTmm.

(B peq. ®egepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAMTBCS NOTpedbuTenem B COOTBETCTBUM C YKa3aHUEM
npogaBua (McnonHWTens) mMyTeM pacyeToB 4Yepe3 CyObeKTOB HauMOHANbHOW  NIATEXHOW  CUCTEMBbI,
OCYLLECTBMSAIOLWNX OKasaHWe NnaTexHblX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®egepauum o
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HaUMOHanNbHOW NNaTEeXHOW CUCTEME, €CNM MHOE He YCTaHOBMeHO deaeparnbHbiMM 3aKOHaMW WU MHBIMK
HOpMaTMBHbLIMU NPABOBLIMK akTaMu Poccuickon denepaumn.

3. Mpu onnate TOBapoB (paboT, ycnyr) HaNMYHbLIMK OEHEXHBIMK cpeacTBaMu obsizaTenscTea notTpebutens
nepen nNpoAaBLUOM (MCMNOMHMTENEM) MO onnaTte ToBapoB (paboT, yCnyr) CHUMTAKOTCS WCMOMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HamnW4YHbIX OEHEXHbIX CPEeACTB MpoAaBLy (MCMOMHUTENHO)
nnbo nnaTtexHomy areHTy (cybareHTy), OCyLLeCTBASIOWEMY AEATENBHOCTD NO NPUeMy nnaTexen PU3nyYeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycrnyr) nytem nepeBoga MNpeaoCTaBnsieMbiX MNOTpebutenem HanmyHbIX
OEHeXHbIX cpencTB 0e3 OTkpbITUS OaHKOBCKOro cuyeta obsizaTenbCTBa MOTpPebUTENns nepes npoaaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCS UCNONTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTPebUTEeneM HamnU4HbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauumn nubo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCylWeCTBNAWNUM OeaTenbHOCTb B COOTBETCTBUMU  C
3akoHogaTenbcTBOM Poccuinckon degepaumm 0 HauMoHanbHON NaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepeBofa AEHEXHbIX CPeACTB B paMkax NMPUMEHSIEMbIX hopM
6Ge3HanuuHbIX pacdyeToB 00s3aTenbCTBa NoTpedbutens nepep npodaBLoOM (MCMOMHUTENEM) MO onnaTe TOBapOB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsKeHUM O NepeBoae OEHEXHbIX CPeacTs,
C MOMEHTa NoATBEPXKAEHMS Ero UCMONHEHUSA 06CNyXXMBatoLen NoTpeduTensa KpeanTHOWM opraHM3aumen.

4. INpw onnate ToBapoB (paboT, ycnyr) npoAasuy (MCMOMHMTENIO) 3anpeLlEeHO YyCTaHaBNMBaTh B OTHOLLEHWU
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCMMOCTM OT criocoba mx onnaTtbl NocpencTBOM
HanMYHbIX PAc4YETOB UMK B pamMKax NpUMeHsieMbIX (oopm 6e3HannyYHbIX pacyeToB.

5. MNpogasel (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y MOTPebuTens yObiTKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui nNyHkTa 1 HacTosILWEen cTaTbMm.

Cratbsa 17. CynebHas 3awumTta npas notpebutenen

1. 3awwmTa npaB noTpebuTenen ocyLecTBNsSeTCs Cy4oM.

2. Nckm o 3awwmTe npaB notpebuTtenen MoryT ObiTb NpeabABeHbl N0 BbIGOPY UCTUA B CYA NO MECTY:

HaxoXOeHUs OopraHvM3aumu, a ecrnv OTBETYMKOM SBMSETCS WHAMBMAOYaNbHbIN NpeanpuHUMaTenb, - ero
XWUTENbCTBA;

XuTenbCcTBa unun npebbiBaHMA UCTUA;

3aKIMIOYEHNS NN UCNOMHEHNS orosopa.

Ecnun vck K opraHnsaummn BblTeKaeT 13 AeaTenbHOCTU ee dunmana unu npeacTaBuTenbCTBa, OH MOXET bbiTb
npeabsBreH B Cya N0 MECTY HaxoXAeHust ee counmana unm npeacTaBUTenbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebuTtenn, NHbIEe UCTLUBI NO UCKaM, CBA3aHHLIM C HapyLueHneM npas notpebutenen, ocsoboxgaroTcs
OT ynnaTbl rocyAapCTBEHHOW MOLUNMHBI B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon ®Penepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-03)

Mnaga II. 3ALLIUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. [NpaBa noTpebuTtens npu obHapyxXeHun B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtensb B crnydae obHapyxeHns B ToBape HeAOCTaTKOB, €CIM OHW He Obinn OroBOpeHbI NPOAABLIOM,
no cBoemy BbIOOpy Brpase:

notpeboBaTb 3aMeHbI HA TOBap 3TOM e Mapku (3TUX e MoAenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyron mapku (Mogenu, apTuKyrna) C COOTBETCTBYHOLUMM
nepepac4eToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMeHbLLEHWS MOKYNHON LieHbl;

notpebosaTb HedameanuTenbHoro 6e3BO3Me3QHOro0 YCTpaHeHWs HeOoCTaTKOB ToBapa WM BO3MELLEHUS
pacxoAoB Ha ux ncnpasneHne notpebutenem nnum TpeTbUM NULOM;

OTKasaTbCa OT MCMOMHEeHMs OOoroBopa Kynnu-npogaku n notpeboBaTb BO3BpaTa ynnadeHHoOW 3a Tosap
cymmbl. o TpeboBaHWo NpofasLua 1 3a ero cHeT noTpebuTens AOMKeH BO3BPaTUTL TOBAp C HegocTaTkamu.

Mpu atom noTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCMeACTBME MPOAaXW TOBapa HeHaanexallero kadecrtBa. YObITKM BO3MeELLAOTCA B CPOKW, YCTaHOBMEHHbIE
HacTosLMM 3aKOHOM Ans yAOBNETBOPEHUSA COOTBETCTBYIOLLMX TpebGoBaHun noTpebuTtens.
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B oTHOWeEHUN TexHu4ecku CrnoxHOro ToBapa noTtpebuTenb B criydyae OOHapyXeHus B HeM HedoCTaTKoB
BNpaBe OTKasaTbCA OT WCMOSIHEHWS OO0roBopa Kynnu-npodaxu u noTpeboBaTb BO3BpaTa ynnadeHHOW 3a Takow
TOBap CyMMbl NMnbo npeabsiBUTL TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Mogenu, apTyukyna) unm Ha
Takon e ToBap ApPYyroM Mapkm (MoOAenu, apTuKyra) C COOTBETCTBYKOLLMM MepepacyeToM MOKYMHOW LEeHbl B
TeyeHue NAaTHaguaTh gHeW Co AHA nepegayv noTpebutento Takoro ToBapa. 1o uCTeYeHnn 3TOro Cpoka ykasaHHbIe
TpeboBaHWs noanexaT yaoBNeTBOPEHNIO B OAHOM U3 CedyoLmX Cry4aes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHVe YCTaHOBITEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHeHUs HeJoCTaTKoOB TOBapa;

HEBO3MOXXHOCTb WUCMOfMb30BaHNS TOBapa B TEYEHME KaXOoro roga rapaHTUAHOIO CPOKa B COBOKYMHOCTU
Bonee Yyem TpuaLaTb HEWN BCreaCcTBUE HEOAHOKPATHOrO YCTPaHEHUS ero pasnmyHbIX HeA4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBEPXAaeTcs [paButensctBom Poccuiickon degepavmm.

(n. 1 B pea. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHbIe B NyHKTe 1 HaCTOsLLEeN CcTaTbu, NpeabaBnsoTCA NnoTpedbutenem npogasuy nmMbo
YMOSTHOMOYEHHOWN OpraHn3aLumn nunu ynoriHoMoOYeHHOMY MHAVBUAYaNbHOMY npeanpuHumaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutene BnpaBe NpegbsaABUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTOsILLEN CTaTbW, M3rOTOBUTEMID, YMOMHOMOYEHHOW OpPraHmM3auum Unu ynoSTHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpvHMMaTento, MMNopTepy.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHns atux TpebosaHun noTpebuTtens BnpaBe BO3BPaTUTb M3rOTOBUTEMO UMW MMMOPTEpPY
TOBap HeHagnexallero kayectsa u notpebosaTb BO3BpaTa ynnavyeHHoN 3a HEro CyMmbiI.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Yy NOTPEOMTENSA KAacCOBOro UMM TOBApHOro Yeka nNMbo MHOro OOKYMEHTa, YAOCTOBEPSIOLLMX
dakT 1 ycnosusi NOKynkun ToBapa, He SABNAeTCA OCHOBaHUEM s OTKa3a B yOBNeTBOPEHUN ero TpeboBaHui.

Mpopasel, (M3roToBUTEMb), YMOSTHOMOYEHHAs OpraHu3auMs WM YNoNHOMOYEHHbLIN  WHAMBWUOYaANbHbINA
npegnpyHMMaTenb, umnopTep obs3aHbl MPUHATL TOBAp HEHaamnexallero Kadyecrtsa y notpebutensa n B crnydae
HeoOXOAMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutens BnpaBe yyacTBOBaTb B NMPOBEPKE KavyecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O nmpuuMHax BO3HWKHOBEHWSI HeOOCTATKOB ToBapa npogasel (M3roToBuUTENb),
YMOSTHOMOYEHHAas opraHn3auus UnuM ynosIHOMOYEHHbIN MHAMBMAYarNbHbLIM NpeanpuHMMaTens, umnoptep obs3aHbl
NPOBECTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKCnepTusa ToBapa NpoBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 wn 22 Hactoswero 3akoHa ANS YOOBMETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
MoTpebutenb BnpaBe NpMCYTCTBOBaTb NPV MpOBEAEHUM 3KCMepTusbl TOBapa M B Cryyae Hecornmacus c ee
pesynbTatamu OCNOpUTb 3aKroYeHne Takon aKCnepTm3bl B cyaebHOM nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrate aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeOOCTaTKM BO3HUKMNWM BCReAcTBuE
0bCTOATENBLCTB, 32 KOTOpbIE HE OTBEYAET Npoaasel, (M3roToBMTeNb), NOTpebutTens 0683aH BO3MECTUTb NpoaaBLy
(n3roToBUTENIO), YNOMHOMOYEHHOW OpPraHM3auun Unu yrnosTHOMOYEHHOMY MHAMBMAYaNbHOMY NpPeanpuHMMaTento,
UMMOPTEPY pacxofdbl HAa NPOBeAEHME IKCMEPTU3bI, a TAKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl HA XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpogasey (UM3roToBUTENb), YMNONHOMOYEHHas OpraHv3aums UNU YNONTHOMOYEHHBIN MHOVBUAYaMbHbLIN
npeanpyHMMaTenb, UMMNOPTEP OTBEYaeT 3a HeJOoCTaTKu ToBapa, Ha KOTOPbIN HE YCTaHOBIEH rapaHTUMHbIA CPOK,
ecnu notpebuTens AOKaXeT, YTO OHM BO3HMKIM A0 Nepefayn ToBapa notpebuTtento unm no npuinHam, BO3HUKLLMM
00 3TOro MOMeHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CpOK, npodaBey (M3roTOBUTENb),
YMONTHOMOYEHHAs OpraHvM3aumst UM YNosTHOMOYEHHbIV MHOUBMAYaNbHBIN NpeanpuHUMaTenb, MMNopTep oTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKNM Nocrne nepegayun ToBapa notpedbuTento Bcrieacteme
HapyLeHus noTpebuTenem npasus NCNOMb30BaHUSA, XPaHEHWS UM TPaHCNOPTMPOBKN TOBapa, AENCTBUNA TPETbUX
N UKW HEMPEOoAONMMON CUITbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)
7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa BeCoM Bornee nNATM KAMOrpamMmoB OS19 PEMOHTA, YLEHKN,
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3aMeHbl U (MnNn) BO3BpaT WX NOTPEOWUTENHO OCYLLECTBMSAKTCA CulaMM U 3a cyeT npogaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHvM3aumyM WM YMNosIHOMOYEHHOTO WHAMBUAYANbHOIO nNpeanpuHMMaTens, umnoptepa). B
crlyyae HeuCnoSiHeHMsi [OaHHOM 00s13aHHOCTM, a Takke npu  OTCYTCTBMM MpofdaBua (M3roTOBUTENS,
YMNOSNTHOMOYEHHOW OpraHu3auMnm WM YNOHOMOYEHHOrO0 WMHAUBMAYaNbHOrO MpeAanpuHUMaTensi, umnoptepa) B
MecTe HaxoxgeHus notpebuTens goctaBka M (MNM) BO3BPAT YKa3aHHbIX TOBAPOB MOrYyT OCYLUECTBMATLCS
notpebutenem. Mpu aTom npofaBel (M3roTOBUTEMb, YMONIHOMOYEHHAs OpraHM3auMsi WM YNOMHOMOYEHHBIN
WHAMBMAYANbHBIN NpeanpuHUMaTenb, MMmnopTep) ob6si3aH BO3MECTUTb MOTPebuTento pacxodbl, CBS3aHHbIE C
OOCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npegbssneHns notpebutenem TpeboBaHUin B OTHOLLEHUN HEQOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpeabsBUTL NPEdYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roToBUTEMO, YMNOMHOMOYEHHOW OpraHuv3auuMmM UnM - YNofHOMOYEHHOMY  WHAWBUAYaNbHOMY
npegnpuHMMaTento, MMNOpPTepPy) B OTHOLIEHMW HEeOOCTaTKOB TOBapa, €CNM OHW OOHapyXeHbl B TeveHue
rapaHTUMHOIO CpoKa WU CpoKa rogHOCTMU.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapoOB, Ha KOTOPbIE rapaHTMNHbIE CPOKM WM CPOKU TOOHOCTM He YCTaHOBIIEHBI,
notpebutens BNpaBe NpeabsBUTb YKkadaHHble TpeboBaHUA, ecnv HegoCTaTKn TOBapoB OBHAPYXKeEHbI B pasyMHbIN
CpPOK, HO B npegernax OByX NeT CO OHA nepejaym ux notpebutento, ecrnm 6Gonee AnuvTeNbHblE CPOKM He
YCTaHOBMEHbI 3aKOHOM MK AOrOBOPOM.

(n. 1 B peqg. PegepansHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ucuncnsetTcs cCo OHA nepegadn ToBapa
noTpebuTento, ecnn MHoe He NpeaycMOTpPeHO JoroBopoM. Ecnv geHb nepegayn yCTaHOBUTH HEBO3MOXKHO, 3Tu
CPOKU UCYUCTIAIOTCS CO OHS U3rOTOBMEHUSA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, ogexabl U MPOYMX) 3TU CPOKM MCUYUCHIAOTCA C MOMEHTA HacCTyMneHusi
COOTBETCTBYIOLLErO CE30Ha, CPOK HAaCTYMNMIEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cyObekTamu Poccuickon
depepaumm ncxogs U3 KNMMaTUYECKUX YCNOBUA MeCTa HaxoXaeHusa notpedbutenen.

Mpu npogaxe ToBapoB no obpasuam, No NoYTe, a TakKe B Cryyasx, eCnv MOMEHT 3aKyeHns JoroBopa
Kynnv-npogaxu M MOMEHT nepefadyn ToBapa MoTpebuTento He coBMagaloT, 3TM CPOKU MCHUCTISIOTCSA CO OHA
OOoCTaBkM ToBapa noTpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WMCNONb30OBaTb TOBap BCreacTBue
obCcToATENLCTB, 3aBUCALMX OT npogasBua (B 4YacTHOCTW, TOBap HyXAaeTcs B CheuManbHOW YyCTaHOBKE,
NoAKMoYEeHUN UM cOopke, B HEM MMEKTCH HEJOCTATKN), rapaHTUNHBIA CPOK HE TeYeT A0 YCTpaHEeHMs NPoSaBLIOM
Takux obcroaTensctB. Ecnu geHb [OCTaBku, YCTAHOBKW, MOOKMOYEHMS, COOPKM TOBapa, YCTPaHEHUS 3aBUCALLMX
OT npoAasua obCToATENLCTB, BCNEACTBUE KOTOPLIX MOTPEOMTENDL HE MOXET UCMONL30BaTh TOBApP MO HasHa4YeHuHo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKU MCUHUCTISAIOTCS CO OHSA 3aKMOYeHNs 4oroBopa Kynnn-npoaaxu.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTv ToBapa onpegenseTcs nepuogom, NCHUCTISIEMBbIM CO OHS U3rOTOBMIEHMS TOBapa, B TeYeHue
KOTOPOro OH MNPWUroO4eH K MWCMNONb30BaHUO, WM [aTow, OO0 HACTynfeHus KOTOpOoW ToBap MpUrogeH K
NCMNOMb30BaHNIO.

MpoJomMKNTENBHOCTL CpOKa rOAHOCTM TOBapa OOSMKHA COOTBETCTBOBAaTb 06sA3aTenbHbiM TpeboBaHWsaM K
6esonacHocTn ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOIYT YCTaHaBNMBATLCA Ha KOMMNIEKTYIOLWNE U3AENNS U COCTaBHbIE YAacTW OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMNIIEKTYIOLWNE U3AEeNNs U COCTaBHbIe YacTU UCHUCIISIOTCA B TOM Xe NOpsaKe,
YTO M rapaHTUNHbLIA CPOK HA OCHOBHOM TOBAap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLlMe MW3Oenusi U COCTaBHble 4YacTu ToBapa CYUTAKOTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Oenue, ecniv MHoe He YCTaHOBMNEHO AoroBopoM. B cnydvae, ecnu Ha
KOMMMEKTyIoLWee M3genue M COCTaBHYH YacTb TOBapa B OOrOBOpPE YCTAHOBMEH rapaHTUWHBLIA CPOK MEHbLUEWN
NPOAOIPKUTENBHOCTU, YE€M TFapaHTMWHBIA CPOK Ha OCHOBHOE u3genue, notpebutens BrpaBe MpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamy KOMMMEKTYIOLWeEero M3genus M COCTaBHOW YacTu ToBapa, Mpu ux
obHapyXeHun B Te4YeHNe rapaHTUMHOIO Cpoka Ha OCHOBHOE MU3genune, ecrnv MHoe He NpegyCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyolwlee m3genne yCTaHOBIEH rapaHTUWHbIA CPOK Bomnbluen NPOAOIKUTENBHOCTU, YeM
rapaHTUHbLIV CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase NpeabsBuTb TpeboBaHMS B OTHOLLEHUN HEAOCTaTKOB

KOHcyn bTaHTlntoc www.consultant.ru Crtpannua 13 ns 28

HajeXHas npaBoBasi noaaepxkKa



3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTl Intoc
[aTta coxpaHeHusa: 02.11.2016

TOBapa Npu yCrioBum, YTO HeJOCTaTKM KOMMMNEKTYIOLLEro u3aenus o6HapyXeHbl B Te4eHUe rapaHTUAHOro cpoka Ha
3TO n3genue, He3aBNUCUMO OT UCTEYEHUS rapaHTUAHOIO CpoKa Ha OCHOBHOM ToBap.

4. Cpoku, ykazaHHble B HacToslLLen cTaTbe, AOBOAATCA A0 CBeAeHNs NoTpebutens B nHgopmaumm o ToBape,
npegocTaBnsemMon noTpeduTento B COOTBETCTBUM cO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHbIN OOrOBOPOM FapaHTUIMAHBIA CPOK COCTaBnsieT MeHee ABYyX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTenem no UCTEeYEHUM FrapaHTMHOINO Cpoka, HO B mpegenax AByX NeT,
notpedbutens BrpaBe MNpeabsABUTb nNpoAdaBuy (M3roToBuTento) TpeboBaHus, NpeayCcMOTPEHHble cTaTtben 18
HacToswwero 3akoHa, ecnv JOKaXeT, YTO HeJoCTaTku ToBapa BO3HWKMIM OO ero nepegadvv notpeburtento unm no
npuYvHaM, BO3HWUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbiSBNEHWs CyLECTBEHHbIX HedOCTaTKoB ToBapa notpebutens BrApaBe MpeabsBuTb
N3roToBMTENO (YNOSTHOMOYEHHOW OpraHM3auum Unu YnosTHOMOYEHHOMY WHAMBMAYanbHOMY NpeanpuHuMaTento,
nmnoptepy) TpeboBaHe 0 6€3BO3ME3AHOM YCTPAHEHNW TaKUX HEAOCTATKOB, €CMNN AOKAXET, YTO OHW BO3HUKIN A0
nepeaayv ToBapa noTpedbuTento unmn No NpuYMHaM, BO3HWUKLLMM A0 3TOr0 MOMeHTa. YkazaHHoe TpeboBaHne MoXeT
ObITb MpPeabsABNEHO, ecnv HeJoCTaTkKn ToBapa OOHapyXeHbl MO UCTEYEeHMU OBYX NET CO AHSA nepejayun ToBapa
notpebuTento, B Te4EHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka Crnyxbbl nnn B TeYEHNE OECATM NEeT CO AHA nepegayn
ToBapa noTpebuTento B criydae HeyCcTaHOBMNEHMS cpoka crnyxbbl. Ecnv yka3aHHoe TpeboBaHmne He yaOBNETBOPEHO
B TeYeHVe ABaguaTtv OHEN CO OHS ero npeabsBrneHus notpebutenem nnm obHapy>KeHHbIN UM HeJoCTaToK ToBapa
ABNSETCA HEeYCTPaHNMbIM, NOTpebuTenb No CBoeMy BbIbOpY Bnpase NpeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHON
opraHv3auMm  vnu  YNorHOMOYEHHOMY  WHAMBWMAYyanbHOMY  MpeanpuHUMartento,  MMMopTepy)  MHbIe
npeaycMoTpeHHble NyHKTOM 3 ctaTtb 18 HacToswero 3akoHa TpeboBaHUS Unu BO3BPaTUTbL TOBApP M3rOTOBUTENIO
(YyNnOnTHOMOYEHHON OpraHu3aumv UnNu yYnosIHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuHMMaTento, UmMnopTepy) u
notpeboBaTb Bo3BpaTa ynrnayeHHON AEHEXHON CYMMbI.

(n. 6 B pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Crtatbs 20. YcTpaHeHMe HeoCTaTKoB TOBapa U3rotoButenem (NpoaasLOoM, YNONHOMOYEHHON opraHn3aumen
UM YNOSTHOMOYEHHBIM MHAMBUAYANbHbLIM NpeanpuHuMaTenem, MMNOpTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHus He4OCTaTKOB ToBapa He onpegeneH B NMCbMEHHON hopMe CorfalleHnemM CTOPOH,
3TW HedoCTaTKM JOMMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauven umm
YMOSTHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHUMaTteneM, WMAOPTEPOM) He3ameanuTernbHO, TO eCTb B
MUHUMarnbHbBIA CPOK, OOGBEKTUBHO HEOBXOAUMBIN ANS UX YCTPaAHEHUS C y4eTOM OBbIYHO nprMeHsiemoro crnocoba.
Cpok ycTpaHeHMs HeJOCTaTKOB ToBapa, onpeaensiemMbini B NMCbMEHHOW hopme cornawleHMemM CTOPOH, HE MOXET
npeBbIWaTh COPOK MATb OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHMsl HeOOCTaTKOB ToBapa CTaHeT O4YeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaeneHHbIn corfalleHnem CTOPOH CPOK, CTOPOHBbI MOTYT 3aKMioYUTb CornalleHne 0 HOBOM CPOKe
yCTpaHeHns HedocCTaTKoB, ToBapa. [Mpu 3TOM OTCYTCTBUME HEOOXOOUMBIX ANsl YCTPaHeHMs HeLOCTaTKOB ToBapa
3anacHbIX Yacten (geTtanewn, maTepuanoB), 000py4OBaHUSA MM NOJOOHbIE MPUYUHBI HE SIBMSIKOTCA OCHOBAHWEM
ONSA 3aKIIOYEHNsT COrMalleHns O TakoM HOBOM CpPOKe M He 0ocBODOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoOKa, onpefeneHHoro cornaleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. B oTHOWweHnn TOBapoB AMWTENBHOIO MOMb30BAHUA M3rOTOBWUTENb, Npogasey, NMbo ynorHOMOYeHHas
opraHv3aums UnM  YNonHOMOYEHHbIV  MHAMBMAYamnbHbIM  NpeanpuHuMatens obs3aHbl nNpy  npegbsBieHun
notpebutenem ykasaHHoOro TpeboBaHWs B TpPexOHEBHbIA CPOK ©Ge3BO3Me3dHO MpefocTaBuTb NoTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOro Monb30BaHWs, Obnafarolmi 3TUMKU XKEe OCHOBHBLIMW MOTPEeBbUTENnbCKUMHK
cBoncTBamu, obecnedmB JOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANWUTENbHOrO MONb30BaHMSA, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcsi, ycTaHaBnuaeTcs NpaBuTensctBoM Poccuiickon Pegepaumn.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTUIAHBbIA CPOK Ha HEero npoafieBaeTcd Ha nepvopg, B
TEeYeHne KOTOPOro ToBap He MCNONb30Basics. YKa3aHHbIA NepUoL NCHUCTIETCS €O AHA obpalleHns notpebuTtens c
TpeboBaHnem 06 yCTpaHeHUM HeOOCTaTKOB TOBapa OO0 OHS Bbldayum ero no OKOHYaHum pemoHTa. [pu Bbligave
ToBapa wu3roToBuTemnb (nNpodaBel, YMNOMHOMOYEHHAas opraHusauus WnyM YNoSIHOMOYEHHbIN WMHOVBMAYaNbHbIN
npegnpvHMMaTens, umnopTtep) obs3aH NpeaocTaBnTb B MMCbMEHHON hopme noTpebuTtento nHdopmauuio o gate
obpaweHna notpebutenss ¢ TpeboBaHnemM 06 ycCTpaHeHWW OBHapPYXXEHHbIX MM HeJoCTaTKOB TOBapa, O Aarte
nepegaym ToBapa notpebutenem ang ycTpaHeHns He4oCTaTKoOB TOBapa, O AaTte yCTpaHeHMs HedoCTaTKoB ToBapa
C MX onucaHvem, 06 MCNONb30BaHHbLIX 3amnacHbIX 4YacTax (geTansx, maTepuanax) M O gaTte Bblgadu ToBapa
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noTpebuTento No OKOHYaHUN YyCTpaHEeHNst HEA4OCTATKOB ToBapa.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeQOCTaTKOB TOBapa MOCpeAcTBOM 3aMeHbl KOMMITEKTYHOLLErO U3AEeNnUst UM COCTaBHOM
4YacTW OCHOBHOMO M3AENUs, HAa KOTOPblE YCTAHOBMEHbLI rapaHTUAHbIE CPOKWU, HA HOBblE KOMMMEKTYyloLee nsaenve
WM COCTaBHYO YacTb OCHOBHOMO U3AENUs yCTaHaBNMBaeTCs rapaHTUIAHBIA CPOK TOM Ke MPOAOIKUTENBHOCTM, YTO
M Ha 3aMeHeHHble KOMMIEKTYLlee MW3JenvMe WM COCTaBHY 4acTb OCHOBHOIO W3AENWs, €cnn UHoe He
NnpeaycMOTPEeHO OOrOBOPOM, U rapaHTUMHBLIA CPOK UCYMCHSIETCA CO AHS Bblaadn notpebutento aToro toBapa no
OKOHYaHMKW PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CrtaTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecTea

1. B cnyyae obHapyxeHuns notpebuTtenem HeAOCTaTKOB TOBapa W NpeabsaBneHus TpeboBaHns O ero 3ameHe
npopasel,  (M3roToBUTEMb,  YMOSIHOMOYEHHAs  OpraHuM3auus UM YNOfMMHOMOYEHHbIM  UHAMBUOYalbHbIN
npegnpuHumartens, nMmnoptep) obsi3aH 3aMeHWTb TakoW ToBap B TeYeHWe ceMu AHel CO AHA npedbsBreHus
ykaszaHHoro TpeboBaHusa notpebuTtenem, a npu HeobGXOAMMOCTM OOMOMHWTENBbHON MPOBEPKW KayecTBa Takoro
TOoBapa NpoaaBUOM (M3roToBuUTENEM, YNONIHOMOYEHHOW opraHu3aumer unmM ynoriHOMOYEHHbIM UHAMBMAYaNbHbIM
npeanpuHMmaTtenem, UMNOPTEPOM) - B TedeHue ABaguaTty AHen Co AHA NpeabsaBneHus ykasaHHoro TpebosaHus.

Ecnu y npogasua (M3rotoButens, ynoriHOMOYEHHOW OpraHn3aumny Unm ynoriHOMOYEHHOrO MHAMBUAYarNbHOro
npeanpuHMmaTtens, uMmnopTepa) B MOMEHT npeabsasneHns TpeboBaHns OTCyTCTByeT HeOOXOAUMbIN AN 3aMeHb!
TOBap, 3aMeHa JofkHa BbITb MpoBeAeHa B TeYeHne Mecsua co AHA npeabsBneHus Takoro TpebosaHus.

B parioHax KpawHero CeBepa W npupaBHEHHbIX K HUM MECTHOCTAX TpebosaHue notpebutens o 3ameHe
ToBapa nNoOANEeXWT YAOBMNETBOPEHMIO MO €ro 3asiBreHW0 B CPOK, HEOBXoauMMbIN Ons ovepedHon AO0CTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW paviOHbl, B Crlydyae OTCYTCTBUS Yy npogasua (M3roToBUTENS, YNONHOMOYEHHON
opraHuMsaummM unu yYnonHOMOYEHHOrO MHAMBWMAYanbHOrO npeanpuHMMaTens, uMmnoprepa) Heobxooumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBNeHnst ykasaHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTcA Gonee cemu AHew, no TpebosaHuio notpebutens npopasel
(n3roToBuTEND NMGO YNOMHOMOYEHHas OpraHM3aums Uy ynorIHOMOYEHHbIV MHAVBUAYarbHbIA NpeanpuHumaTtenb)
B TEYeHVe Tpex AHen Co AHA npeabsaBneHus TpeboBaHus o 3ameHe ToBapa 0653aH 6e3B03mMe3gHO NpeaocTaBUThb
noTpebuTenio BO BpeMeHHOe Mofb30BaHWE Ha Nepuos 3aMeHbl ToBap ANUTENbHOro Nonb3osBaHus, obnagaroLwmin
3TMMU Xe OCHOBHbIMW MOTPEBUTENBECKMMM CBOMCTBaMU, obecrneyns ero 4OCTaBKy 3a CBOM cYeT. OTO NpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX OnpedensdeTcs B COOTBETCTBMM C NyHKTOM 2 cTatbu 20
HacTosLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHajanexallero ka4ecTBa JOMkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLUNA
B ynotpebneHuu.

Mpw 3ameHe ToBapa rapaHTUIMHbBIA CPOK MCUMCNSETCH 3aHOBO CO AHA nepeaayn ToBapa notpedutento.

CraTtbsi 22. CpokM yooBNETBOPEHUS OTAENbHbIX TPeGOBaHWIA NOTpedbuTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMs NOTpedbuTENs O COpa3MEepPHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacxonoB
Ha ucnpaBfeHMe HeaoCTaTKOB ToBapa noTpebutenem wunu TpeTbMM NMLOM, BO3BpaTe YNfla4eHHOW 3a ToBap
OEHEeXHOM CyMMbl, a Takke TpeboBaHWe O BO3MELEHUN YObITKOB, NMPUYMHEHHBbIX MOTPEbUTento BCneacTeue
npodaxu ToBapa HeHagnexawlero kadectsa nubo npeaocTaBrneHuMs HeHagnexallen uHdgopmaumm o ToBape,
noanexaT yAOBMETBOPEHMIO NPOSABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHON OpraHn3aumen unm yrnonHOMOYEHHbIM
WHOUBMAYyanbHbIM MpeanpuHUMaTeneM, UMNOPTEPOM) B TeyeHue [ecATm [OHeWn CO AHSA npeabaABreHus
cooTBeTCTBYOLWEro TpeboBaHus.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTb MpogaBua (M3roTOBUTENS, YNONMHOMOYEHHOW  opraHu3auun  unu
YMNOJNTHOMOYEHHOrO MHAMBUAYaNbHOIO MNpeanpuHMMaTens, UMnopTepa) 3a MPOCPOYKY BbIMNOMHEHUS TpeboBaHWi
notpedurens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHve npegycMoTpeHHbix ctaTesamu 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKKy BbINONHeHns) TpeboBaHmsa NoTpebuTensa o NpegocTaBneHnm emy Ha nepuog peMoHTa
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(3ameHbl) aHanorM4yHoOro ToBapa npoaasel, (M3roToBUTESb, YNONHOMOYEHHAA OpraHn3aunsa UM ynoiHOMOYEHHbIN
NMHAMBUAYanNbHbIV NpegnpuHMMaTenb, UMMNOPTEP), OMYCTUBLLMIA Takne HapyLleHus, ynnadymBaeT noTpeduTento 3a
KaXkabli AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe 0AHOro npoueHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCxoas M3 ero LieHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutens OomkHO 6bINo ObITb YAOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNOTHOMOYEHHONW OpraHu3aumen
UAM  YNONMHOMOYEHHBIM  MHAMBUAYAlNbHbIM  MpeanpuHUMaTteneM, WMMIoOpTeEPOM), B AeHb A0OPOBONBLHOMO
yOOBMETBOPEHUST Takoro TpeboBaHWs unuM B [AeHb BblHECEHUA cygebHoro pelenusi, ecnm TpeboBaHue
006pOBOBHO YAOBNETBOPEHO HE BbINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHWi noTtpebutenss B CPOKW, NPeaycMOTPeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, NOTpedbuTenb BnpaBe Mo CBOEMY BbiGOPY NpeAbsBUTb MHble TPEOOBaHUS, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbs 23.1. MocneAcTBust HapyLLeHs NpoAaBLIOM CpoKa nepeaaydv npeasapuTenibHO onfiadyeHHoro Topapa
notpedutento
(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. Joroeop Kynnu-npoaaxu, npegycmaTtpusaioLwmi 0683aHHOCTb NoTpebutena npeasapuTenbHO OnNnatuTb
TOBap, AOSMKEH coaepXaTb YCoBMe O CPOKe nepeaayn Tosapa notpedurento.

2. B cnyyae, ecnv npogaseL, NOMyYMBLUNA CYMMY NpeaBapuTenbHOW onnaTbl B OnpeaeneHHOM 4OroBOpoMm
Kynnu-npogaxu pasmepe, He UCNOoMNHMI 0693aHHOCTb NO Nepedaye ToBapa NnoTpebuTernto B yCTaHOBNEHHbIA TakUM
J0roBOpoOM CpokK, NoTpebutens No ceoemy Bblbopy Bnpase notpeboBaTsb:

nepepa4v onnayvyeHHoro ToBapa B YCTaHOBIEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTensHOn onnaTtbl ToBapa, He nepegaHHoro npoaasL oM.

Mpn atom notpebuTtens BnpaBe notpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHbBIX emy
BCMeACTBME HapyLIeHWs YCTaHOBMIEHHOro [OrOBOPOM KYMnW-NpoAaxu Ccpoka nepejavn npeaBapuTeribHoO
onsfayeHHoro Tosapa.

3. B cnyyae HapylweHus yCTaHOBIEHHOro AOroBOPOM KyMnM-NPOAaxu Cpoka nepedadv npegsaputenisHO
onfnayeHHoro Tosapa notpebuTento npodasel, ynnaynsaeT emy 3a Kaabll AeHb NPOCPOYKM HEYCTONKY (MeHu) B
pa3mepe NOoNoBUHbLI NPOLIEHTa CyMMbI NpeaBapuTenbHON onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBAEeTCA CO [HA, KOrga Mo [JAOroBopy Kynnu-npodaxu nepejadya ToBapa
notpebutento gomkHa Obina ObITb OCywlecTBNeHa, A0 AHA nepejaym ToBapa notpebutento unum Jo OHA
yaoBrieTBopeHus TpeboBaHns noTpebutens o Bo3BpaTe eMy NpeaBapuTenbHO yNiavyeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenemM HeycToWku (NeHn) He MOXET MpeBbllaTb CYMMY NpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o BosBpaTe ynrayeHHON 3a TOBap CyMMbl U O MOMHOM BO3MeLLeHUN YObITKOB
noanexar yOoBNEeTBOPEHMIO NPOAABLOM B TeYeHMe OEeCATU OHeW CO OHS MnpedbsBrieHusl COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTaHOBMEHHble MYHKTOM 2 HacTosWwen cTaTbW, He noanexart
YAOBMETBOPEHNIO, eCrnv NpoAaBeL, AOKaXeT, YTO HapylleHue CPOKOB nepepayn notpebutento npeasapuTenbHO
OnfayYeHHoro Tosapa NPOun3oLLNO BCreACTBME HENPEOSONMMON CUMbl NN NO BUHE noTpebutens.

Crtatba 24. PacueThbl ¢ notpebutenem B cnydae npuobpeTeHns UM ToBapa HeHagnexallero kayectsa

1. MNpn 3ameHe ToBapa HeHagnexallero KayectBa Ha ToBap 3TOW Xe Mapku (3Tux xe mogenu u (unwu)
apTukyna) nepepacyeT LeHbl ToBapa He Npou3BoaunTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHafexallero kKa4ecTBsa Ha TakoW ke ToBap OPYrov Mapku (Mogenun, apTukyra) B
criyyae, ecnv LeHa ToBapa, Noanexallero 3aMmeHe, HKe LeHbl ToBapa, NpegocTaBeHHoro B3aMmeH, notpeburens
OOIDKEH JonnaTuTb pasHuuy B LieHax; B Criyyae, ecnu LieHa ToBapa, Nnoanexallero sameHe, Bbille LeHbl ToBapa,
npefoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnadveaeTcs noTpebutento. LleHa ToBapa, noanexatiero
3amMeHe, OnpefenseTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve noTpebutens He yOoBNETBOPEHO
npoAaBLOM, LieHa 3aMeHseMoro ToBapa W LieHa nepedaBaeMoro B3ameH ToBapa ONpeaenslTcs Ha MOMEHT
BblHECEHMS CyOM peELLeHNs O 3aMeHe ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHWS O COPasMEpPHOM YMEHbLUEHWU MOKYNMHOW LeHbI
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TOBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsiBreHus notpedutenem TpeboBaHus 06 yLeHke
Unn, ecnun oHo O0OpPOBONMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CYOOM pPELUEHUS O COpPasMepPHOM
YMEHbLLEHUN NOKYMHOW LIEHBI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpw BO3BpaTe TOBapa HeHaanexallero kayectsa notpeduTtens Bnpase TpeboBaTk BO3MELLEHUS pPa3HNLbI
Mexgy LUeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
006pPOBOMBHOIO YAOBMNETBOPEHUST Takoro TpeboBaHus nnu, ecnu TpeboBaHme AOOPOBONBLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CyJOM pELLEHNS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae Bo3BpaTa ToBapa HeHagnexallero KkadecTBa, MPOLAHHOrO B KpeguT, noTpebutento
BO3BpaLlaeTCsa ynnadeHHas 3a ToBap AeHeXHas cymma B pa3Mepe MOoralleHHOro Ko AHH Bo3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a NpefocTaBreHne kpeanTa.

(n. 5 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHafnexallero kadyecTtBa, npuobpeTeHHoro notpebutenem 3a cueT
notpebutenbckoro kpeguta (3arima), npodaBey 0653aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a TakKe BO3MECTUTb YMaveHHble noTpebutenemM npoLeHTbl U MHble MraTexu No OroBopy
noTpebunTenbLCcKoro kpeguTa (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutena Ha oGMeH ToBapa Haanexatlero ka4yecTaa

1. NoTpebutens BNpaBe 0O6MeHATb HENPOLOBOMLCTBEHHBIN TOBaP HaAnexalero ka4ecTsa Ha aHanornyHbIN
TOBap y MpoAasLa, y KOTOporo 3ToT ToBap Obin npuvobpeTeH, ecnu yka3aHHbI ToBap He mogollen no copme,
rabapuTtam, chacoHy, pacuBeTke, pa3Mmepy 1nm KOMNekTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MmeeT NpaBo Ha 0OMEH HENPOAOBOIBCTBEHHOIO TOBapa Hafiexallero kayectsa B TeYeHue
yeTblpHagLaTN OHEN, HE CUUTas OHS ero MoKymnKu.

OO6mMeH HenpoJoBONBLCTBEHHOIO TOBapa HaAfleXxallero kayecTsa MpPOBOAUTCS, €CNU yKa3aHHbIN TOBap He
ObIn1 B ynoTpebneHnmn, CoxpaHeHbl ero ToBapHbIN BUA, NOTpebutensckme CBOMCTBA, NIIOMOLI, (habpuyHbIe SpIbIKK,
a Takke MMeeTCH TOBapHbIA YEK MMM KAacCOBbIN YeK NMOO WMHOW MOATBEPXXKAAMLIMA OnnaTy ykasaHHOro toBapa
AokymeHT. OTcyTCcTBUE Yy noTpebuTens TOBapHOro 4Yeka WNM KaccoBOro 4Yeka nmbo MHOro noarBepxgarloLero
onnarty ToBapa OKYMEHTa He nuLIaeT ero BO3MOXHOCTU CChINaTbCs Ha CBUAETENbCKNE NOKa3aHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoB, He noanexawmx OOMeHy MO OCHOBAHWSIM, YKa3aHHbIM B HACTOsILLEW cTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon eneparmm.

2. B cnyyae, ecnv aHanoruMyHbli ToBap OTCYTCTBYeT B Mpodaxe Ha AeHb obpalleHus noTtpebutens k
npogasuy, NoTpedbuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUSA AOroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yMraydeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHne notpebutenss o Bo3BpaTe YMradYeHHoOW 3a
YKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOOJIEXUT YAOBMETBOPEHMIO B TEYEHWE Tpex OHEN CO [Hs BO3Bpata
yKa3aHHOro ToBapa.

Mo cornaweHntio noTpebutens ¢ npogasuom obmeH ToBapa MOXeT ObiTb MPegyCMOTPEH MNP MNOCTYNEHNN
aHanorm4yHoro ToBapa B npogaxy. [Mpogaseu 0653aH He3amMeanMTENbHO COOBLWNTL NOTPEBUTENO O NOCTYNIEHWN
aHanorMyHoro ToBapa B Npogaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTba 26. YTpaTtuna cuny. - ®egeparnbHblil 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. AncTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop poO3HNYHOW KyNnn-npogaxu MOXeT OblTb 3aKMoYeH Ha OCHOBaHMM O3HaKOMIeHNs noTpebutens c
npeanoXeHHbIM NPOAABLIOM OMMCaHMEM TOBapa MOCPeACTBOM KaTaroros, MPOCNeKToB, OykneToB, hOTOCHUMKOB,
CPEeACTB CBSA3W (TENEBU3VMOHHOW, MOYTOBOW, PaAMOCBS3N M OPYIUX) UMM UHBIMW UCKIIOYaLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIEHUs noTpebuTtens ¢ ToBapoM nubo o6pasuom ToBapa NpW 3aKMYEeHWU Takoro
Aorosopa (AMCTaHUMOHHbIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpoaaBuoM [0 3akKMYeHMs LOroBopa [oSbkHa ObiTb npepocTaBneHa notpebutento MHgopmauusa ob
OCHOBHbIX NOTPEOUTENLCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoxAeHus) MpogaBLa, O MecTe
N3roToBrieHns ToBapa, 0 NOMHOM PUPMEHHOM HaUMEeHOBaHUM (HaMMeHoBaHMK) NpoaasLa (M3roToBuTEnNS), O LeHe
n 06 ycnoBusix npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryX0bl, CPOKE FOAHOCTU N rapaHTUNHOM CPOKE, O
nopsigke onnaTtbl ToBapa, a Takke O CpoOKe, B TEYEHMEe KOTOPOro OEeWCTBYeT MpeasiokKeHuMe O 3akIioveHun
Jorosopa.

3. lNoTpebutento B MOMEHT [OOCTaBKM ToBapa AormkHa ObiTb B NMUCbMEHHOW hopme npegocTaBneHa
MHpopmaums o ToBape, NpeaycMoTpeHHasi ctatben 10 HacTosiwero 3akoHa, a TaKkke NPeayCMOTPEHHAs NMyHKTOM
4 HacTosiILen ctaTtbn MHOPMaLmMsa 0 NopsaKke U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaee oTkasaTbCHA OT TOBapa B ftoboe Bpems A0 ero nepenadu, a nocne nepegadv tosapa
- B Te4EeHNe ceMun gHen.

B cnyyae, ecnu nHdopmaums 0 nopsigke U CpoKkax Bo3BpaTa TOBapa Hagrexallero KadecrtBa He Obina
npefocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutenb BnpaBe oTka3aTbCcs OT TOBapa B
TeyeHne Tpex MecsiLeB C MOMEHTa nepeaayn Toeapa.

BosBpar TOBapa Hagnexawero kayectBa BO3MOXEH B Cfy4vae, €CnvM COXpaHeHbl €ro TOBapHbIA BUA,
noTpebuTenbckMe CBONCTBA, a Takke LOKYMEHT, MOATBEMKAAIOLLMI DAKT N YCNOBUS MOKYMKM yKa3aHHOro ToBapa.
OtcyTtcTBME Yy NOTpebuTens LOKyMEeHTa, NOATBepXAatolero dakT M yCnoBus MOKYMKM TOBapa, He NUwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasaTtenbCcrBa npnobpeTeHnst ToBapa y AaHHOro npoaasua.

MoTpebutens He BnpaBe oOTKasaTbCA OT TOBapa  Haanexalwlero KayectBa, WMeEIOLWEro
WHAVMBUOYanNbHO-ONpPeaeneHHble CBONCTBA, €CMW yKa3aHHbI ToBap MOXET ObITb MCMONb30BaH MCKITHOYUTENBHO
npuobpeTaroLum ero notpedburtenem.

Mpu oTkase noTpebutensa OT ToOBapa NpodaBeL, OOMKEH BO3BPaTUTb €My AEHEXHYI0 CyMMY, YynnadvyeHHyto
notpebutenem no JOroBopy, 3a UCKNIYEHMEM PaCXOL4O0B NpoAasLa Ha JOCTaBKy OT NoTpebutens BO3BpaLLEHHOMO
ToBapa, He Mo3gHee 4YeM 4epe3 [[ecATb AHEN CO LHSA NpeabsiBNeHus notpedbuteneM COOTBETCTBYHLLENO
TpeboBaHus.

5. MocneacTeus npodaxy ToBapa HeHagneXallero kayecTea AUCTaHLUMOHHBIM CrocoboM npoaxu ToBapa
YCTaHOBMEHbI MOJIOXEHMAMU, NPEAYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacTodAwero 3akoHa.

Cratbs 26.2. [NpaBuna npogaxu oTaeNbHbIX BUAOB TOBapoB
(BBegeHa PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

lMpaBuna npogaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaBnuBawTcs [lpaButenbctBoM Poccuinckon
denepaumn.

Mnaga lil. SALLIUTA NMPAB NOTPEBUTENEN MPU BbINOMHEHUN
PABOT (OKA3AHUN YCNYT)

Cratbsa 27. Cpoku BbINONHEHMS paboT (oKasaHust ycnyr)

1. UcnonHntenb 00si3aH OCYLLECTBUTb BbIMONMHEHME paboTbl (OkasaHWe YCnyru) B CpPOK, YCTAHOBEHHbIN
npaBunaMy BbIMOMHEHUS OTAENbHbIX BWAOB paboT (OKkaszaHus OTAEeNbHbIX BMAOB YCIyr) WAM AOrOBOPOM O
BbINOMHEHUN paboT (okasaHum ycnyr). B poroBope o0 BbINOMHEHWM paboT (OKasaHuW  yCryr) MoXeT
npegycMmaTtpmBaTbCsa CpPOK BbINOMHEHUA paboTbl (OKaszaHuMs YCMnyru), €Cnv yKasaHHbIMW MpaBufiamMyM OH He
npeaycMoTpeH, a TaKkke CPOK MeHbLUen MPOAOCIHKUTENBHOCTM, YEM CpPOK, YCTAHOBMEHHBLIN YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHNs1 paboThbl (OKa3zaHUS YCnyrn) MOXET onpefensATbcs aaton (nepuogom), K KOTOpPOK
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasaHwe ycnyrn) wunu (M) gaTon (Nepuogom), K KOTOPOW
NCMNOMHUTENb JOJMPKEH NPUCTYNUTL K BbIMOMHEHNIO paboThl (OKa3aHuto ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINOMNHEHNEe paboTbl (OKasaHWe YCnyrn) OCyLLEeCTBNAsieTCA MO YacTaMm (gocTaBka
nepuognyeckon nevaTun, TexHmdeckoe obCcnyxmBaHue) B Te4eHe cpoka AenNCTBNS 4OroBopa O BbIMNOMHEHW paboT
(okasaHuM ycrnyr), OOJMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (MEPUOAbI) BbIMOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornalueHuio CTOPOH B AOroBope MOryT ObiTb NpeayCMOTPEHbl TakkKe CPOKW 3aBEPLUEHUSA OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH defeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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CraTba 28. lNocneacTeus HapyLLIEHUSA UCMOSTHATENEM CPOKOB BbIMONTHEHMS paboT (oKasaHus ycnyr)

1. Ecnu mMcnonHuTenb HapyLinn CPOKM BbIMOMHEHWS paboTbl (OKa3aHWsi YCryru) - CPoOKM Hayana u (unwm)
OKOHYaHMs BbINOMHEHUA paboTbl (OkasaHus ycryrm) u (MnNyM) NPOMEXYTOYHbIE CPOKM BbIMOSTHEHMA pPaboThl
(okasaHus ycnyrvm) unu Bo BpeMS BbINOMHEHNs paboTbl (Oka3aHusa ycryr) ctano OveBUAHbIM, YTO OHa He byaer
BbIMOMHEHA B CPOK, NOTpebutens No cBoemMy BbIGOPY BNpaBse:

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4YnTb BbINOMHEHNe paboTbl (Oka3aHue ycnyrun) TPeTbMM NuuaM 3a pasymMHyl0 LUEHY Wn BbINOMHUTL ee
CcBOMMUY cunamu u notpeboBaTtb OT MCNOMNHUTENSA BO3MELLEHNSI MOHECEHHbIX PacXo4oB;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbiNOMHeHWe paboTbl (OkasaHue ycnyrn);

OTKa3aTbCs OT UCMOSHEHWS AOroBopa O BbINOMHEHUN paboTbl (OKkasaHWUKn ycnyru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOSHOO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBSI3M C
HapyLlEeHWEM CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycrnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
ONS yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHWiA noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbIE CPOKU BLIMOSNIHEHUS] paboTbl (OKasaHus ycryrn) ykasbiBarTCs B
[0roBope 0O BbINMOSIHEHUN paboThl (OKa3aHUM yCryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTenb BnpaBe MNpeabsBUTb UCMONHUTENO UHble TpeboBaHms,
YCTaHOBMEHHbIE NYHKTOM 1 HacTosLWwen cTaTby.

3. LeHa BbinonHeHHOW paboTbl (OkazaHHOWM ycnyru), Bo3Bpallaemas notpebuTteno npu oTkase oT
NCMONHEHNs1 AOroBopa O BbINOMHEHWUN paboThl (OKa3aHWM yCnyrn), a Takke yduTbiBaemasi Mpy yMeHbLUEHUN LieHbI
BbIMONHEHHON paboTbl (OKasaHHOW YCryru), onpegenseTcd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24
HacTosero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMONHEHNSI AOrOBOpPa O BbINOMHEHNM paboThl (OKa3aHWMKM yCryrM) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOU3BELAEHHbIX B MPOLECCE BbIMONHEHUSA paboTbl (OKasaHust ycryru), a
Takke MnaTbl 3@ BbINOMHEHHYO paboTy (Oka3aHHYIo yCnyry), 3a UCKMYEeHeM Cry4as, ecnu notpebutens NpuHAn
BbINOMHEHHY paboTy (OKasaHHyo ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3au ucknioyeH. - egepanbHblid 3akoH oT 17.12.1999 N 212-d3.

5. B cny4ae HapyLUeH\s yCTaHOBIEHHbIX CPOKOB BbIMOMNHEHNS paboThl (OKasaHus yCnyru) unu HasHavyeHHbIX
noTpebutenem Ha OCHOBaHMM NyHKTa 1 HAcTOsLLEN CTaTbW HOBbIX CPOKOB MCNOMHUTENb yNnaynsaeT noTpebutento
3a Kaxabl AeHb (Yac, ecrnv CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHI0) B pasmepe Tpex MpoLeHToB
LieHbl BbINOMHEHNS paboThl (OKa3aHUA yCryru), a ecnv LieHa BbINofTHeHNs paboTbl (OKasaHust ycnyrn) 4OroBoOpoM O
BbINOMHEHNN paboT (Oka3aHuKM ycnyr) He onpegeneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbIMNOSIHEHWMM paboT
(okasaHum ycnyr) mexgy notpedbuTtenem v UCMOMHUTENEM MOXeT ObiTb yCTaHOBMNEH Gonee BbICOKUNA pa3mep
HEeyCTOMKN (NeHNn).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylueHMe CPOKOB Hayara BbINMOJNIHEHWS paboTbl (OkasaHusa ycryru), ee artana
B3bICKMBAETCS 3a KaXAbll AeHb (4ac, ecrim CPpoK onpeeneH B Yacax) NPOCPOYKM BNOTb A0 Havana BbIMONHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npegbsasnexHus notpebutenem TpeboBaHun, NpegyCcMOTPEHHBIX MYHKTOM
1 HacTosLLEN CTaTbW.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (nNeHs) 3a HapylLleHWe CPOKOB OKOHYaHWUS BbIMONHEHMS paboTbl (OKasaHwust ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxdbll AeHb (4ac, ecrnv CpoK onpedeneH B 4acax) MPOCPOYKM BNMNOTb A0 OKOHYaHUSA
BbIMOMHEHNsT paboTbl (OkasaHuA ycnyrn), ee 3Tana WM nNpeabsiBreHns notpebutenem TpeboBaHUi,
NpeayCMOTPEHHBIX MYHKTOM 1 HAacToALEeN CTaTby.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MnoTpebutenem HeycTomku (MeHW) He MOXET MpeBbiwaTbh LEHY OTAEeNbHOro Buaa
BbINOMHEHNS paboTbl (Oka3aHMsa ycnyrv) unu obLuylo LieHy 3akasa, ecniv LeHa BbIMONHEHWS OTAENbHOro Buaa
paboTbl (Oka3aHus ycnyru) He onpegeneHa 4OroBopoM O BbINOMHEHUN paboTbl (OkazaHun ycnyru).

Pasmep HeycToWkM (NeHn) onpegensieTcs, ncxoasa U3 LeHbl BbiNONHeHNs paboTol (OKasaHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsa v3 obuien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
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Tpe6OBaHI/|e ﬂOTpGGI/ITe.FIﬂ JOIMKHO ObIo  BbITb yOooBNeTBOPEHO WUCNONHUTENEeM B [O€Hb LI,O6pOBOJ'IbHOFO
yOOBIETBOPEHNA Takoro Tpe6OBaHl/Iﬂ mnn B [AeHb BblHECEHUA cy,u,e6Horo pelweHuna, ecnu Tpe6OBaHI/Ie
FIOTpE6MTeﬂF| D,O6pOBOJ'IbHO yOOBNETBOPEHO HE ObIr10.

6. TDEGOBaHMH ﬂOTpe6VITeJ'Iﬂ, YCTAHOBJIE€HHbIE MYHKTOM 1 HacTosiwen cTaTbWn, He noanexar
yAOBINETBOPEHUID, €CITn UCNOJTHUTENTb OOKa)XKeT, YTO HapyLleHne CPOKOB BbIMOJIHEHUA paGOTbI (0Ka3aHl/IFI yCJ'IyFVI)
npon3owio Bcneacrtene Hel'lpeOﬂOJ'II/IMOI7I Ccunbl UK Nno BUHe I'IOTpBGVITeJ'IFI.

Cratbs 29. Npaa noTpebutensa npu o6Hapy>KeHUN HEQOCTATKOB BbINMOJSIHEHHOW PaboThl (OKa3aHHOWM YCnyru)

1. MoTpebutens npu obHapyXeHWM HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOMW ycryru) Brnpase Mo
cBoeMy BbIbopy noTpeboBaTb:

6€e3B03Me34HOro YCTPaHEHNS HEAOCTATKOB BbIMOMHEHHON paboTbl (OkazaHHOW ycnyri);

COOTBETCTBYHLLEIO YMEHbLUEHUS LieHbl BbINMOSTHEHHON paboTbl (Oka3aHHOWM yCcnyru);

6e3B03Me34HOr0 M3roTOBMNEHUS APYrov Bewy W3 OOHOPOAHOrO MaTepuarna Takoro e KadecTBa unu
MOBTOPHOTO BbINOMHEHUA paboTbl. [Mpu 3TOM noTpebuTenb 06sA3aH BO3BPaTUTL paHee MepedaHHyl emy
NCMonHUTENeM BeLlb;

BO3MELLEHNSA MOHECEHHbIX MM pPacxXxodoB NO YCTPAHEHWIO HeAOoCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW
yCryru) CBOMMM CUaMmn Unm TpeTbUMy nnuuamm.

YpaosneTtBopeHne TpeboBaHun notpedbutens o 6e3Bo3mMe3gHOM YCTpaHEHUM HEOQOCTATKOB, 00 NM3roTOBEHNN
OPYyron BeLM WM O MOBTOPHOM BbIMOSTHEHUN PaboTbl (OKa3aHMM YCIyrn) He OCBODOOXOAaeT WUCMONHUTENs oT
OTBETCTBEHHOCTU B (pOopMe HEYCTOMKN 3a HapyLLEeHWe CPOKa OKOHYaHWUS BbINONMHEHUSA paboThl (OKas3aHUs ycnyru).
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTkas3aTbCA OT MUCMOSMIHEHMS AOroBopa O BbINOMHEHUN paboThbl (OKasaHwu ycnyru) u
noTpeboBaTb NMOMHOrO BO3MeELLEHNs YObITKOB, €CrN B YCTAHOBIEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeJocTaTku
BbIMONHEHHON paboThl (Oka3aHHOW yCnyru) He ycTpaHeHbl ncnonHuTeneM. MNotpebutens Takke BNnpaBe oTkazaTbCA
OT WCMOSIHEHMSI OOroBopa O BbINOMHEHUU paboTbl (OkaszaHWM YCryrn), ecnm um OBHapyXeHbl CyLleCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrM) WM WHble CYLLEeCTBEHHble OTCTYMMEHWS OT YCIOBUN
Aoroeopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpaee notpeboBaTb TakkKe MNOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My B CBA3W C
HegocTaTkaMu BbIMONHEHHON paboTbl (OKasaHHOW ycnyru). YB6bITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE ANA
yOOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHU noTpedbutens.

2. UeHa BbinonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemas noTpebuTenio npu oTkase oT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyrun), a Takke y4ntbiBaeMas Npyu yMEeHbLUEHWUN LeHbI
BbIMONHEHHON paboTbl (OKasaHHOW YCryru), onpeaenseTcd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24
HacTosiLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKamMu BbIMOMHEHHOW paboTbl (OKasaHHOW Yycryrn), MoryT ObiTb
npeabsBreHbl Npu MNPUHATMU BbINOMHEHHOW paboTbl (OKasaHHOW YCNyrn) MnNu B XO4E BbIMONHEHUS paboThbl
(oka3aHus ycnyrn) nmbo, ecnyv HEeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHOW ycryru), B Te4EeHNe CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutene BnpasBe npeabsBNATb TpeboBaHWs, CBA3aHHble C HeAocTaTKkaMu BbIMOMHEHHON paboThbl
(oka3aHHOWM ycrnyru), ecnv oHWM obHapyXeHbl B TeYeHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIN
CpOK, B npegenax ABYX NeT CO OHSA MPUHATUS BbINOMHEHHOW paboTbl (OKasaHHOW YCNyrn) MM nNatv neT B
OTHOLLUEHUM HEAOCTATKOB B CTPOEHUU Y UIHOM HEABWKUMOM NMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboThl (YCryru), Ha KOTOPYHO He YCTaHOBIEH rapaHTUAHBIN CPOK,
ecnu notpebutenb OOKaXeT, YTO OHW BO3HWKNN A0 €€ MPUHATUS UM WM N0 MPUYMHAM, BO3HUKLIUM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycrnyrn), Ha KOTOPYHO YCTaHOBIIEH rapaHTUNHBIN CPOK, UCMOMNHUTENb OTBEYaeT 3a ee
He[QOoCTaTKW, eCrny He JOKaXeT, YTO OHWM BO3HWKIK nocne NpuHATUS paboTsl (ycrnyrv) notpebutenem Bcrneacteme
HapyweHus WM MpaBui  UCMOMb30BaHWA pesynbrata paboTbl (ycriyrn), AeNCTBUWA TpeTbux fuy  unu
HenpeogoNMMMON CUSTbI.

(n. 4 BBegeH depeparnbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUMHbIA CPOK COCTaBnsieT MeHee ABYX NneT (NStu
neT Ha HeABWXWMOE WMMYLLECTBO) W HedocTaTkM paboTbl (ycnyrn) obHapyxxeHbl noTpebutenem no umcrevyeHuu
rapaHTUAHOIO Cpoka, HO B Mpegenax AByX NneTt (NSTW NeT Ha HeaBMXUMOE MMYLLECTBO), noTpebutens Bnpase
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npeobsaBuTL TpeboBaHUSA, NPEOYCMOTPEHHbBIE NMYHKTOM 1 HAcTOSILLEN CTaTbW, €CNU LOKAXET, YTO Takne HeJocTaTku
BO3HWKITM O MPUHATUS UM pedynbTaTa paboTbl (yCnyru) unu no npuyinHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBegeH defepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIBNEHWs CyLLECTBEHHbIX HEAOCTaTKOB paboThl (ycryrM) notpebutens BNpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHNWN HEOOCTATKOB, €CNY AOKAXET, YTO HEAOCTATKN BO3HUKIN
00 MPUHATUA UM pesynbTata paboTbl (yCnyrn) unm no npu4mMHam, BO3HWUKLLIMM A0 3TOro MOMeHTa. 9710 TpeboBaHune
MOXeT BblTb NPeabsBNEHO, ECNN Takue HeJoCTaTKM OBHapyXeHbl MO UCTEYEHUN OBYX NeT (MATW NeT B OTHOLUEHUN
HEeABWKUMOro MMyLLIECTBA) CO OHA NMPUHATUA pesynbtaTta paboTtbl (ycryru), HO B npedenax yCTaHOBEHHOMO Ha
pe3ynbTtat paboTbl (ycrnyrn) cpoka crnyxobl UNn B TEYEHWE OEeCATU NeT CO OHSA NPUHATUMSA pesyrnbrata padoThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yaOBMETBOPEHO B
TeuyeHne ABajuaTth OHeW CO OHs ero npegbsBreHus notpebutenem mnnm obHapyXeHHbIn HeQoCTaToK sIBNSAETCS
HeyCTpaHUMbIM, MOTPeObMTENb NO CBOEMY BbIGOpY Bnpaee TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbLUEHMS LiEHbI 3@ BbINOSIHEHHYIO paboTy (OKa3aHHy0 yCryry);

BO3MELLIEHMST MOHECEHHbIX MM PACXOLOB MO YCTPAHEHWUIO HeOOCTaTKOB BbIMOMHEHHON paboTbl (Oka3aHHOW
yCInyru) CBOMMM CUnaMu Unu TpeTbMMM NuLamu;

OTKa3a OT UCMOMHEHUSA AOroBoOpa O BbINOSIHEHMUN paboThl (OKa3aHUK YCryrn) U BO3MELLEHMS YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn yCTpaHeHMs1 He4OCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryrn)

Hepoctatkn pabotbl (ycryrm) AOMXHbl OblTb YCTPaHEHbl UCMONMHUTENEM B Pa3yMHbIA CPOK, Ha3HayYeHHbIN
notpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ucknoyeH. - defeparnbHblii 3akoH oT 17.12.1999 N 212-03,

HasHauyeHHbI noTpebuTenem cpok ycTpaHeHns HeJOCTaTKOB TOBapa yKa3blBaeTCA B JOrOBOPE UM B UHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asIBNIEHNW, HAanpaBrieHHOM NOTpebuTenem NCNOMHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne NpefyCMOTPEHHbIX HACTOSILEN CTaTbell CPOKOB YCTPAHEHUS HEOOCTaTKOB BbIMOSHEHHON
paboTbl (Oka3aHHOWM YCryrn) UCNOSMHUTENDb YynrayuBaeT NoTpebutento 3a Kaxabii OeHb MPOCPOYKM HEYCTOWMKY
(meHto), pasmep M NOPSAOK WCUYUCIIEHUS KOTOPOW OMpedensioTcss B COOTBETCTBMM C MYHKTOM S5 cTtatbn 28
HacTosiwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTens BApaBe nMpeabsaABUTb WCMOMHUTENIO UHbIE
TpeboBaHus, NnpegyCMoTpeHHbIe NyHkTamu 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus oTaenbHbIX TpeboBaHui NnoTpebutens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWM LEeHbl 3a BbIMOJSIHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLLEHUN PACXOLO0B MO YCTPAHEHWIO HELOCTATKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW yCnyrn) CBOMMM cunammu
Unu TPETbMMY NLAMK, a TakkKe O BO3BpaTe ynraveHHon 3a paboTy (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUN
ybObITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT WCMOMHEHWs 4OroBopa, NpegyCMOTpeHHbIE NMyHKTOM 1 cTaTbun 28 u
nyHkTamn 1 n 4 ctatbu 29 Hactosuwero 3akoHa, noanexaT yOOBMETBOPEHUIO B OECATUOHEBHbIA CPOK CO OHS
npeaobsaBeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpedbuTtensa o 6e3BO3ME3AHOM M3rOTOBMEHMM OPYron Belm M3 OQHOPOAHOro mMaTepuana
TaKoro ke kKadyecTBa MM O MOBTOPHOM BbIMOSIHEHMM PaABOThI (OKaszaHMK yCnyru) noanexart yaoBNeTBOPEHUO B
CPOK, YCT@HOBIEHHBIN AN CPOYHOrO BbIMOJIHEHMSA paboTbl (OKaszaHWs ycnyrun), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPegyCMOTPEHHbIA JOrOBOPOM O BbIMONIHEHWM PaboThl (OKa3aHMKU YCryrn), KOTOpbIA Obin
HeHajnexatle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YOOBMNETBOPEHNS OTAENbHbLIX TpeboBaHWN
noTpebuTensa ncnonHuTene ynnadnBaeT NOTPeOUTENIO 3a KaXabl OeHb NMPOCPOYKU HEYCTOMKY (MEHI0), pasmep u
NMOPSIAOK UCUYUCIIEHUS KOTOPOW OMNPEeAEnstoTCs B COOTBETCTBMM C MYHKTOM 5 cTaTbn 28 HacTosiero 3akoHa.

B cnyyae HapylweHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTodAwen cratbk, notpebutens Bnpase
NpeabaBUTbE UCMOSNTHUTENIO NHblE TpeboBaHMSA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 n nyHkTamun 1 n 4 ctatbn
29 HacTosiwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTkas OT MCMOSHEHWS JOroBopa O BbINOMHEHUW paboT (oka3aHum ycryr)
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(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

|-|0Tpe6l4Teﬂb BrnpaBe OTKa3aTbCA OT WUCMOJIHEHUA O0roBopa O BbIMOJIHEHUN pa60T (OKa3aHI/IVI yCJ'IyF) B
nioboe BpemA npun ycrnosun onmatbl WUCMNOJIHUTENHO q)aKTVI‘-IeCKVI NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCnonHeHnem obA3aTenbLCTB No OaHHOMY O0OroBopy.

Cratbsa 33. CmeTa Ha BbINOSIHEHNE PaboThl (Oka3aHue ycryrm)

1. Ha BbInonHeHne paboTbl (OKaszaHue ycnyrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUM PabOoThbI
(okazaHum ycnyru), MoXeT ObITb COCTaBrneHa TBepaasa unum npubnmsmrtenbHas cmeTa.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHuio NoTpebuTensa nnm ncnonHUTensa obsasatensHo.

2. VcnonHutenb He BnpaBe TpeboBaTb yBENUYeHWUs TBEPAOW CMeTbl, a NoTpebutens - ee yMeHbLUeHWs, B
TOM Yucne B crny4vae, Korga B MOMEHT 3aKrioyeHUs OoroBopa UCKIoYanacb BO3MOXHOCTb NPeayCMOTPETb NOMHBLIN
o6bem noanexalumx BblMOSIHEHNIO paboT (OKka3aHWIo YCnyr) unu HeobxoanMbIX A5 3TOr0 PacxoaoB.

Wcnonuutenb umeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTM MaTepuanoB M o0OpyaoBaHWs, MPefoCTaBMsiEMbIX WCMOMHUTENEM, a TaKKe OKasblBaEMbIX €My
TpeTbUMKU NULAMW YCIyr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb MpM 3akmdeHuu porosopa. [lpy oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHWe MCNOMHMTENb BNpaBe pacToprHyTb 4OroBop B cyaebHoOM nopsgke.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3Hukna HeobxoaAMMOCTb BbIMNOMHEHWS OOMOMHUTENbHbIX paboT (okaszaHusa AONOMHUTENbHbIX
YyCnyr) M no 9TON NPUYUHE CYLLECTBEHHOrO MpeBbleHns NpUBNManTenbHOM CMeTbl, UCMONHUTENb 006s3aH
CBOEBpPEMEHHO npenynpeauTs 06 3aToM noTpebutend. Ecnu notpebuTtens He gan cornacve Ha npeBbILEHME
NpMBnM3NTEnNbLHOM CMEeThbl, OH BNpaBe OTKasaTbCs OT UCMOMHEeHUs gorosopa. B aTom crniyyae ucnonHutens mMoxet
TpeboBaTb OT NOTPebUTENs ynnaTtbl LeHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluMin notpebutens o HeobXoAMMOCTM MpeBbILIEHNS
nNpubnuanTenbHow cmeTbl, 06513aH NCMONHWUTL AOrOBOP, COXPaHAA NPaBo Ha onnarty paboTkl (ycryrn) B npeaenax
NpUGMM3NTENBHON CMETBHI.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BeinonHeHne paboThbl 3 maTepmana UCnonHUTenst

1. WcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSHEHUU paboThl, U3 CBOEro
mMaTepuana u CBOMMWU CpeacTBamu, ecrnv MHoe He NPeayCMOTPEHO AOrOBOPOM.
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBuMBLUMIA MaTepuan Ans BbINONHeHUst paboTbl, OTBEYaeT 3a ero HeHaanexalliee
Ka4ecTBO Mo npaBunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HeHaANexallero kayecTsa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan uCnNonHWTENs onfnaymBaeTca noTpebuTenem npu 3akf4YeHUn YKasaHHOro Jorosopa
MOMHOCTBIO UMK B pa3Mepe, yKazaHHOM B JOrOBOpE O BbIMOMHEHNM paboThl C YCNOBMEM OKOHYATENbHOIO pacyeTa
npyv Nony4yeHnn notTpedmTenem BbINOMHEHHON UCNIONHUTENEM paboTbl, ECNM MHOW MOPSAOK pacyeToB 3a maTepuan
NCMNOMHUTENS He NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTpPEHHbIX JOrOBOPOM O BbINOMHEHUM paboTbl, MaTepmarn MOXeT ObiTb NpefoCcTaBnieH
nucnonHuTenem notpebutento B kpeauT. MNocneaytoliee nameHeHne LeHbl NpejoCcTaBeHHoro B KpeauT matepuana
ncnonHUTENs He BrieyeT 3a cobor nepepacyeTa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepnan wucnonHutens u Heobxooumble [AnNs BbIMONHEHUsT paboTbl TexXHU4Yeckue CpeacTsa,

WHCTPYMEHTbI U Npoyee AOCTaBMATCA K MECTY BbINOMHEHUSA paboT NCNOMHUTENEM.

KoHcynbTaHTln0C: npumeyaHue.
O NpMMEHEeHMM NOMOXEHUN cTaTbM 35 K OTHOLUEHWSIM MO AOroBOpY, CBSAI3AHHOMY C OKasaHueMm ycrnyr no
XUMUYECKOM YNCTKE n3genui, cm. nucbemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHve paboTsl n3 MaTepumana (C Belbio) notpebutens

1. Ecnu paboTa BLINOMHAETCS MOJIHOCTbIO WM 4aCTMYHO M3 MaTepuana (C Bellbl) noTpebuTens,
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HokymeHT npegoctasneH KoHcyneTaHTl Intoc
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NCNonHUTENb OTBEYaeT 3a COXPaAHHOCTbL 3TOro Matepuana (BeLm) u npaBuUibHOE ero UCnonb3oBaHue.

WcnonHutens o653aH:

npegynpeanTb NOTpedbutens o HenpuUrogHOCTU M HegobpPOKayYeCTBEHHOCTU NepefaHHoro notpebutenem
mMaTepuana (BeLm);

npeacTaBnTb OTYET 06 N3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnydae nonHom nnu YacTnyHOW yTpaTthl (MOBpexaeHus) matepmana (BeLm), NpUHATOro oT noTpeduTens,
ucnonHuTenb o6s3aH B TPEXAHEBHbI CPOK 3aMEHWTb €ro OAHOPOAHbLIM MaTepuanom (BELlbl) aHamnornyHoro
KayecTBa M MO XenaHuWo noTpedbuTens M3rotoBUTb usgenve mM3 ogHOPOAHOrO Martepuana (Bewm) B pasyMHbIN
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOro martepuana (Beliy) aHarornMyHoro KayecrtBa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeEHYy YyTpadyeHHoro (MoBpexaeHHOro) MaTtepuana (Bewu), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) martepuana (Belwu) onpenensieTcs, Mcxoas U3 UeHbl matepuana
(Beww), cylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpebGoBaHue noTpebutens 4omkHO 6bino ObiTb YA0BNETBOPEHO
ncrnonHuTenemMm B AeHb 4OOPOBONBHOMO YAOBMETBOPEHNA Takoro TpeboBaHus unu B AeHb BblHECEHUS CcyaeBHOoro
peLleHus, ecnu TpeboBaHne noTpebutensi LO6POBONBHO YOOBNETBOPEHO He Bbino.

Llena matepuana (Bewm), nepegaBaemMoro UCMOSTHUTENIO, onpeaensieTcs B LOroBOPE O BbINOSIHEHUN paboThl
U1 B UIHOM AOKyMeHTE (KBUTaHUUW, 3aKa3e), NOATBEPKAAIOLLEM €0 3aKIoYEHNE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenbe ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOSMHYI MM YacTU4Hyo yTpaTy (noBpexaeHue)
MaTepuana (BeLn), MPMHATOro UM OT NOTPeduTens, ecnu NOTpeduTenb NpeaynpexaeH ucnonHuTenem o6 ocobbix
cBOMCTBax Martepuana (Bewm), KOTopble MOryT mnoBriedb 3a CoOOM ero MOfMHYH WM YacTU4Hyl yTpaTty
(noBpexaeHne) nmMbo ecnum ykasaHHble CBOWCTBA MaTepuana (Bewwum) He mornu BbiTb OBHapyxeHbl npu
Haanexatlen npuemMke UCNoNTHUTENneM 3Toro martepuana (BeLm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6513aHHOCTb MCMONHUTENSA NHPOPMUPOBATL NOTPeOMTENS 06 0OCTOSATENBLCTBAX, KOTOPLIE MOTYT
MOBMMATbL Ha KAYeCTBO BhIMNONHSEMOM paboThl (OKa3blBAEMOW YCNyrM) UNn Noenedb 3a cobol HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK
(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHntene o06s3aH CBOEBPEMEHHO WMHGOPMMPOBaTL NOTPeOMTEnst 0 TOM, YTO cobniogeHue ykasaHun
notpebutenss n uHble OGCTOATENBLCTBA, 3aBUCHALLME OT MOTPEOMTENs, MOryT CHU3UTb KaA4yeCTBO BbIMONTHSAEMON
paboTbl (Oka3biBaeMOW yCryrm) unm noereys 3a cob0r HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS HA CBOEBPEMEHHOE M 0BOCHOBAHHOE MHAOPMUPOBAHME MCMOMHUTENEM, B
pas3yMHbI CPOK HEe 3aMEHUT HEMPUroAHbLIA U HeaobpoKaYeCTBEHHbIN MaTepuan, He W3MEHUT yKasaHuh o
cnocobe BbINONHEHUA paboTbl (OkaszaHus ycnyrn) nNMbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPblE MOryT
CHU3NTb Ka4yeCTBO BbIMOMHsAEMON paboTbl (Oka3blBa€MOW YCMyrn), MCNOMHWTENb BMpaBe oOTKa3aTbCs OT
NCMNOMHEHNs1 OroBopa O BbINOMHEHUN paboThl (OKkazaHuM ycnyru) n notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsagok 1 gopMbl onnaTtbl BbIMOMHEHHON paboThbl (OKa3aHHOW yCryrn)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebuTtenb obsa3aH onnaTuTb OKasaHHble eMy YCryrn B Mopsigke U B CPOKM, KOTOpblE YCTaHOBMEHbI
[OroBOPOM C UCMOSMHUTENEM.

(vacTb nepBagd B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb 00s3aH oOMMaTUTbL BbLINOJIHEHHYIO MCMOMHUTENEM B MNofHOM obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notTpebutens pabota MOXeT ObiTb onnavyeHa UM Npu 3aknioYeHnn 4orosopa
B MOJSIHOM pa3mepe Wnu NyTeM BblAayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnarta oka3aHHbIX YCryr (BbINOSIHEHHbIX paboT) NPON3BOANTCHA NOCPEACTBOM HaNMYHbIX U Be3HaNNYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHOoAaTenbCcTBOM Poccuiickon depepaumm.
(vacTb TpeTba BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-03)

Mpu wncnonb3oBaHMM HanuMyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Npon3BOAMTCA B COOTBETCTBUM C yKasaHMeM NpoAaBua (MCMOMHUTENS) MyTeM BHECEHMSI HaNMYHbIX OEHEXHbIX
cpeactB  npogasuy  (MCNoOMHWUTEN), nMbBo B  KpeauTHy opraHusauuto, nnbo nnaTexHoMy areHTy,
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OCyLLeCTBNAIOWEMY AeATENbHOCTb MO MnpueMy nnaTexen duandecknx nuu, nvbo GaHKOBCKOMY NnaTexHomy
areHTy (cybareHTy), ocylliecTBnsiowemMy OesaTenbHOCTb B COOTBETCTBUMM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWN AeATENbHOCTU, ECNN UHOE HE YCTaHOBNEHO dheaeparnbHbIMU 3aKOHaMU UM UHBIMU HOPMAaTUBHBLIMU
npaBoBbiMN akTamu Poccuiickon Pepepaummn. lNpu aTtom obssaTensctBa noTpebutens nepen npoAaBLOM
(vcnonnuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAKOTCA UCMOSIHEHHBIMU B pa3Mepe BHECEHHBIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (MCnonHuTen), nnubo B
KpeauTHYK opraHusaumio, nubo NnaTexHOMy areHTy, OCYLLEeCTBrsWeMy AeATenbHOCTb MO Npuemy nnatexemn
dusnyeckmx nuy, nmbo BGaHKOBCKOMY MITATEXHOMY areHTy (cybareHTy), OCyLLeCTBRsSHLEeMY OeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax 1 GaHKOBCKOWM AESATENbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egeparnbHblil 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHUs OTAENbHbIX BUAOB YCryr

MocneacTteus HapyLweHund yCJ'IOBI/IVI Oorosopos 00 okasaHuM oTaenNbHbIX BUOOB ycnyr, ecnn Takne orosopbl
Nno CBOEMY XapakTepy He noanagarT nog OEeNCcTBME HaCTOSLLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratba 39.1. lMpaBuna oka3aHWsa OTAENbHbIX BWAOB YCIYr, BbINOSIHEHUS] OTAENbHLIX BMAOB paboT
notpeburensm
(BBegeHa PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

lMpaBuna okasaHua OTAENbHLIX BWOOB YCMYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT noTpebutensam
ycTaHaBnuBatoTcs NMpasutensctsoMm Poccunckon ®epepauun.

nasa IV. FTOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALWLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. ®eageparnbHbI FOCy4apCTBEHHBINM HAA30p B 06r1acTy 3awuTbl NpaB notTpebuTenen
(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbIi rOCyAapCTBEHHbLIM Haa30p B obnactn 3awuTbl npaB noTpebuTtenent ocyllecTBnseTcs
YMOSTHOMOYEHHbIM befeparnbHbIM OpraHoOM MUCMONMHUTENBHOW BriacTu (4anee - opraH rocyapcTBEHHOro Haasopa)
B nopsiake, yctaHoBneHHoM [NpasutensctBom Poccuiickon depepaumm.

2. ®epepanbHbIi rOCyAapCTBEHHbIN Haa30p B 06nacTu 3almMThl NpaB NoTpebutener BknoyaeT B cebs:

1) opraHusaumio U NpoBedeHME MPOBEPOK COGMIOOEHUS M3TOTOBUTENSAMU (MCMOMHUTENAMU, NPOAaBLAMM,
YMOSTHOMOYEHHBIMW ~ OPraHU3auMsaMn  UNU - YNOSIHOMOYEHHBIMW  UHAMBUAYANbHLIMW  NpeanpUHUMATENSIMK,
umnoptepamm) TpeboBaHW, YCTaAHOBMEHHbIX MeXayHapoaHbiMu  goroBopamu  Poccuiickon ®degepauum,
HacTosWwmMM 3aKkoHoM, ApyrMMu defepanbHbiMY  3aKOHaMU M MHBIMWU  HOPMAaTUBHBLIMW MPaBOBbLIMW  aKTamu
Poccuiickon ®epepauun, perynupyrolmmm OTHOWEHUA B obnactu 3awuTtbl npaB notpebutenen (ganee -
obsasaTtenbHble TpeboBaHWs), NpeanMcaHnii AOMMKHOCTHBIX JL, OpraHa rocyaapCTBEHHOIO Hag30pa;

2) opraHusauuio ¥ npoBedeHue nNpPOBEpOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obsasatenbHbIM
TpebosaHnsaM, obecneunBarowmm 6e3onacHOCTbL ToBapoB (paboT, ycnyr) Ans XU3HU U 340pOoBbs NoTpebuTenen,
oKpyxatowen cpefbl, NpegynpexaeHne AeicTBui, BBOASLLMX NnoTpebutenen B 3abnyxaeHve, n npegoTspalleHme
NPUYMHEHNs Bpeda WMyLLEecTBy noTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBUM C  MeEXAyHapOOHbIMU
porosopamu Poccuiickon ®epepaunn, degepanbHbIMU 3aKOHAMW U UHBIMW HOPMAaTUBHBIMU NPaBOBbIMU aKTamu
Poccuiickon ®epepaunm;

3) NpuMeHeHne B NOpsiaKe, YCTaHOBINEHHOM 3akoHoAaTenbCTBOM Poccuickon defgepaumm, Mep npeceyeHmns
HapyLleHuin obasaTtenbHbiX TpeboBaHW, Bblgavy NpeanucaHniii 0 NpekpawleHn HapyLleHn npaB noTpeburtenen,
O NpeKpaLLeHny HapyLleHun obsisaTenbHbIX TpeboBaHMi, 06 yCTpaHEHUN BbISIBIIEHHbBIX HAPYLUEHUA 00s3aTeNbHbIX
TpeboBaHWi, NpMBReYeHne K OTBETCTBEHHOCTU MWL, COBEPLUMBLLMX TaKMe HapyLUEHWs;

4) cuctemartudeckoe HabniogeHune 3a  MCMoNHEHMEeM  obsA3aTenbHbIX  TpebOoBaHWA, aHanua u
NPOrHO3MPOBaHNE COCTOSHUSA WCNOMHEHUA obsasaTenbHbiX TPeboBaHMW MpU OCYLLECTBNEHUN W3TOTOBUTENAMMU
(ncnonHuTenamu, npogasLamMK, YNOHOMOYEHHBIMY OPraHn3aunsMn UM ynorHOMOYEHHBIMU UHAMBUAYANbHBIMM
npeanpuHMMaTensMu, UMNopTepamMm) CBOen AeATEeNbHOCTY;

5) ctatuctudeckoe HabniogeHne B obnactn obecrneveHus 3awmTbl NpaB NoTpebuTtenen, ydet v aHanus
CryyaeB NpUYMHEHUS Bpeaa XWU3HW 1 340pOBblo NOTpebuTenei, okpyxaroLlen cpeae n nMyLlectsy notpeburenen,
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CBSI3aHHOro C nNpuobpeTeHnMeMm M Mcrnonb3oBaHMeEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHueMm noTpebuTensM HeCcBOEBPEMEHHOW, HEMOMHOW, HeOOCTOBEPHON W
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabdoTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNpoBefeHVe aHanm3a M oueHKN 3ahdEKTUBHOCTU dpeeparbHOro rocyaapCTBEHHOIO Haa3opa
B 06racTu 3awuThl NpaB noTpedbuTenen;

7) exxerogHyto NoaroToBKY Ha OCHOBaHMM pe3ynbTaToB AEeATENbHOCTU, NPefyCMOTPEHHOM nognyHkTammn 1 - 6
HaCTOSLLEro NyHKTa, rocyaapCTBEHHbIX AOKMAZOB O 3awuTe npaB notpebutenenm B Poccuinckon Pepepauum B
nopsiake, ycraHoBneHHom lNpaesutenbctBom Poccunckon ®epepaumn.

3. K oTHOLWEHMAM, CBSAA3aHHbIM C OCyLLEeCTBReHneM heaepanbHOro rocyaapCTBEHHONO0 Hag3opa B obnactu
3awmTbl npaB noTpebutenen, opraHusauvern WM NpoBeAEHMEM MPOBEpPOK wu3rotoButTenenm (McnomHuTeneu,
NPOAAaBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui WM YNOSTHOMOYEHHBLIX WHAMBMAYAmNbHLIX NpeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHSIOTCS NonoxeHuss PegepanbHoro 3akoHa ot 26 gekadbps 2008 roga N 294-03 "O 3awuTte
npaB OPUONYECKUX IUL, WM WHAMBUAYaAlNbHbIX NPeAnpuHMMAaTtenein npu OCYLLECTBIIEHUM TFOCYAPCTBEHHOIO
KOHTpons (Hag3opa) ¥ MyHULMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NMLA OpraHa rocyfapCTBEHHOro Haa3opa B Nopsake, YCTaHOBEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®egepaumm, UMEOT Npaso:

1) sampawwvBatb M nofy4aTb Ha OCHOBAHUM MOTUBMPOBAHHBLIX MUCbMEHHbIX 3arnpoCOB OT OpraHoB
rocygapCTBEHHON BMacTW, OpraHoB MECTHOrO CaMOyMnpaBrieHusi, ObLLEeCTBEHHbIX OpraHv3auuni, M3roToBuTeENewn
(vcnonHuTenen, npogaBLOB, YMOMHOMOYEHHbIX OpraHuM3aumi WU YNONHOMOYEHHbIX  UHAMBUAYalbHbIX
npeanpuHMMaTenen, MMNOPTEPOB) MHPOPMaLUIO 1 AOKYMEHTbI MO BOMpocam 3aluTbl npas notpeburenen;

2) BecnpensaTCTBEHHO MO NPeAbABMEHUN CNyXebHOro yAOCTOBEPEHMS U KOnuu npukasa (pacrnopsikeHnst)
pykoBoAUTENS (3aMecTUTEnsl PyKOBOAWUTENS) opraHa rocygapCTBEHHOro Haasopa O HasHaydeHun npoBepku
noceliaTb TEPpPUTOPUIO, 34aHWS, MOMELLEHUA U COOPYXEHWUs,, NCMOMb3yeMble W3roToBUTENEM (MCNOMHUTENEM,
NpOAaBLOM, YMOITHOMOYEHHOW OpraHM3auMen Unu YNorHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMMaTenem,
MMMOPTEPOM) NPU OCYLLIECTBIEHWNN CBOEW AEeATENBHOCTU, B LIENSAX NPOBEAEHNSI MEPONPUSTUAIA NO KOHTPOIIO;

3) npoBoguTb 0TOOp NMpo6 M 0OpasuoB TOBApPOB, MpPefHA3HaAYEHHbIX AN peanusauuMnm u peanuayemblx
notpebutenam, 4ng npoBeaeHns Nx NCCregoBaHnA, UCNbITAHWIA;

4) BblgaBaTb MW3roTOBUTENAM (MCMOMHUTENsM, MpogaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusm  Wnm
YMOSTHOMOYEHHbIM ~ MHOVBMAYaNbHbIM — MpegnpuHumMaTtensM, WMnopTepam) npeanucaHnss O  MnpekpaleHum
HapylweHWn npaB noTpebuTenen, O NpeKkpaleHUn HapylweHu obsizaTenbHbix TpeboBaHui, 06 yCcTpaHeHuu
BbISIBMEHHbIX HapyweHun obsasaTenbHblX TpeboBaHuW, O MpOBEAEeHUN MeponpuaTMiA no  obecnedyeHuio
npenoTBpaLleHnst Bpeaa Xn3Hu, 340pOBbI0 U MMYLLIECTBY NOTpebUTENen, okpyXXatoLLen cpeae;

5) cocTtaBnATb nNpoTOKONbl 00 agMUHUCTPATUMBHBIX MNpPaBOHapyLeHMsX B obnactu 3awuTbl npas
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbIX NPaBOHAPYLUEHUSAX U NPUHUMATbL MEpbI
No NpeAoTBPALLEHMIO TaKUX HapyLUEHWI;

6) HanpaBnATb B YMNOMMHOMOYEHHbIE OpraHbl MaTepuarbl, CBsi3aHHble C HapyLleHWsiMM 00s3aTenbHbIX
TpeboBaHWiA, A1A peLleHns BONPOCOB O BO30YXAEHUN YrONOBHBIX AET MO NPU3HaKaM NPecTynneHui;

7) obpawatbca B Ccyd C 3asBleHUAMW B 3awMTy npaB MoTpedbuTenen, 3akoHHbIX MWHTEPECOB
HeonpeaeneHHOro Kpyra notpedbuTtenen, a Takke C 3asBMEHUAMWU O NUKBMAALMM U3rOTOBUTENSA (MCMOMHUTENS,
npogasua, ynomHOMOYEHHOW opraHu3auun, nmnopTtepa) nmbo o npekpalleHnn AesTeNbHOCTU UHAMBUOYaNbHOIO
npegnpyHuMaTens (ynorHOMOYEHHOro MHAMBMAYaNbHOro npeanpuvHumaTtensl) 3a HeodHokpaTHoe (OBa v bornee
pasa B Te4YeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (moenekwee cmMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHuns nogen) HapyLleHre npae notTpebutenen.

5. OpraH rocygapCTBeHHOro Haas3opa MOXeT ObiTb NMpMBREYEH CyAOM K ydacTuo B gene nubo Bnpase
BCTynaTb B A€o MO CBOeN MHULMaTUBE UNN NO MHULMATUBE NnL, Y4acTBYHOLWNX B Aene, Ans Aadn 3aKioYeHns no
Jeny B Uensix 3awutbl npaB notpebutenen B nopsiake, YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccuiickon
denepauuu.

5.1. MNpepnucaHne, BbiAaHHOE MPW OCYLLECTBIIEHWM rOCY4apCTBEHHOrO Haasopa B obnacTy 3alwuTbl npas
notpebutenen, MoxeT OblTb 06GXanoBaHO B apObUTPaXHbIA Cyd B TeYeHMEe Tpex MecsiLueB CO AHSA ero Bbigayun. B
cryyae npuHATUS 3asiBneHuMs 06 obkanmoBaHMM 3TOro MpegnucaHust K Mpou3BoAcCTBY apbuTpaxHoro cyga
NCMOMHEHNe 3TOro NPeAanucaHns NPUOCTaHaBNMBaeTCA OO0 AHA BCTYMNEHUS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa Bnpase AaBaTb pPasdbsCHEHUS MO BONPOcam NPUMEHEHWUs 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon degepauun, perynupyowmx OTHOWEHMS B obnactu sawumThbl
npas noTpebuTenen.
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7. TocynapCTBeHHbI HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHusaM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKUMWN  pernamMeHTaMu, OCYLLECTBMSIETCA Takke YMNofIHOMOYEHHbIMM  doefepanbHbiMM - OpraHamm
NCMONHUTENBHON BnacTM B COOTBETCTBMM C 3aKkoHoAaaTenbcTBOM Poccuiicko ®epepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocyaapCTBEHHOIO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMK dheaeparnbHbiMKM - opraHamu
NCMONHUTENBHON BNAcTU, ykasaHHbIMK B NyHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBSIET (DOPMUPOBAHNE N BeaeHWE
OTKPbITOFrO M OOLLEeAOCTYNHOrO FOCYAAPCTBEHHONO MHGOPMAUMOHHONO pecypca B obnactv 3aluTbl npaB
notpeburtenen, ka4ecTea n 6e3onacHOCTU ToBapoB (paboT, ycrnyr) B NOpsiake, YCTaHOBMEHHOM [1paBuTENbCTBOM
Poccuiickon depepaumun.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. ObGSA3aHHOCTb U3roTOBMTENS (UCMOMHUTENS, MpoAaBLa, YNONHOMOYEHHOW OpraHusauun wunm
YNOMHOMOYEHHOr0 MHANBUAYANbLHOro NpeanpuHuMaTtensd, nMnopTepa) no npegocTaBreHnio Hpopmaumm opraHy
rocyapCTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

NarotoButenb (UcnomHuTenb, NpoAaBEL, YMNOMIHOMOYEHHAss oOpraHusauus WM YNOJIHOMOYEHHbIV
UHAMBUAOYyanbHbIV NpeanpuHMMaTtens, umnoptep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Haasopa, ero
OOMMKHOCTHBIX Ny, 06513aH NpegoCcTaBuTb B YCTAHOBMEHHbBIA VMU CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTauuio,
00BbACHEHNA B MUCbMEHHOW U (MNN) YCTHOM hOopMeE M MHYK MHGOPMAaLMIO, HeobXxoauMyo ONns OCYLLECTBIEHUS
OopraHom rocynapcCrtBeHHOro Haasopa n ero AOJPKHOCTHbIMK  NnUuamMmu I'IOJ'IHOMOLWII7I, YCTaHOBJ1€HHbIX
3akoHogaTenbcTBOM Poccuickon depepaumm.

CraTba 42. YTpaTtuna cuny. - ®egeparnbHblil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMO4YMS BbICLUMX WCMOMHUTENBHBIX OPraHoB rOCy4apCTBEHHOW BRacTu CyObekToB
Poccuiickonn ®egepaumm B obnactu 3awmTthbl npaB noTpebutenemn
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbIClWUMIA MCNONHUTENBHBIN OpraH rocydapCTBEHHOW BNacTU COOTBETCTBYLIEro cybbekta Poccuiickon
depepaummn ocywlecTBnAeT MeponpuATMS MO peanu3auunn, obecneyeHuto u 3awmte npas noTpebutenen u B
npegenax cBoux NOMHOMOYMUIA npunHMMaeT onpeaerieHHble Mepbl.

KoHcynbTaHTlnN0C: NpuMmeyaHue.

MonoxeHnss ctatbn 42.2 pacnpoCTPaHAKTCA Ha MNONHOMOYMsA dedeparnbHbIX OpPraHoB MCMOMHUTENbHOMN
BNacTu, KOTOpbIE HE NMepenaHbl NS OCYLLECTBIIEHMS OpraHamM rocygapCTBEHHOM Bract cyObekToB Poccumnckon
degepaumm n opraHam MeCTHOrO CaMOynpaBfeHNs COOTBETCTBYOLWUMN beaepanbHbIMU 3aKOHaMW.

Cratba 42.2. [llepepaya ocCyLleCcTBNEHUs MNOMHOMOYMW OpraHa rocyapCTBEHHOro Hajsopa opraHam
NcnonHMTENbHOM BriacTn cyobekToB Poccuiickon ®epepauun
(sBegeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMorHoMOuYMsA opraHa rocyAapCTBEHHOIO Haa3opa MO OCYLLEeCTBMEHUIO doedeparnbHOro rocyaapCTBEHHOMO
Hag3opa B ob6mactM 3awuTbl npaB noTpebuTenenm MoryT nepefaBaTbCA ANSA  OCYLLECTBIIEHUST OpraHam
NCNONHUTENBHOM Briactu cybbektoB Poccuiickon degepaumm noctaHoBneHuammn [lMpaeBuTtenbctBa Poccurickon
depepaumm B nopsigke, ycraHoBneHHoMm PepepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 ob6uinx
npuHUunnax opraHun3aumn 3akoHoAaTeslbHbIX (I'Ipe,EI,CTaBVITeJ'IbeIX) N UCNONMHUTENbHbIX OpraHoB FOCy,D,apCTBeHHOIZ
BnacTtu cybwektoB Poccuinckon denepaummn’.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB MNOTpPebuTenew, yCTaHOBMEHHbLIX 3aKOHaMW U MHbIMU
HOpMaTMBHbLIMW NpPaBOBLIMU akTamu Poccuiickon ®eaepaunn
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHue npaB NoTpeGuTenen, yCTaHOBMEHHbIX 3aKOHAMWU U WHLIMU HOPMAaTUBHLIMK MPaBOBLIMU
aktamu Poccuiickon depepauun, npogasel (UCMOSHUTESb, U3TOTOBUTENb, YMOMHOMOYEHHAs OpraHu3auusi unm
YNONMHOMOYEHHbIV UHOVBUAYATbHbIA NPEeANpPUHMMATENb, UMNOPTEP) HECET aaMUHUCTPATUBHYIO, YTONOBHYO WK
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rpaxnaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon CDe,qepau,MM.

CraTbsa 44. OcyLlecTBNeHVe 3aWwuThbl NpaB NoTpebuTenen opraHaMm MECTHOIO CaMoymnpaBIeHns
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawutel npaB notpebutenen Ha TeppuUTOpUM MyHULMNanbHOro obpasoBaHUA OpraHbl MECTHOMO
camoynpaBrieHusi BNpage:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTMPOBaTbL UX MO BOMpOCcaM 3awWwuTbl Npas noTpebuTtenen;

obpallaTbCs B Ccyabl B 3alMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenein).

Mpu BbISBNEHUN no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero kadecTBa, a Takke
onacHbIX ANS XW3HW, 340POBbs, MMYLLIECTBA NOTpebutenen n okpyxarLlen cpedbl He3aMeanuTensHoO M3BeLLaTb
06 aTOoM beneparnbHble OpraHbl WCMOMHUTENBHOW BIACTW, OCYLLECTBISOWME KOHTPOMb 3a KayecTBOM MU
Ge3onacHocTbo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MOXeT OCYLEeCTBNATLCS 4Yepe3  MHOrOQYHKUMOHArbHbIE  LIEHTPbI
NpefoCTaBNeHNs roCy4apCTBEHHbBIX U MyHULUNAMbHBIX YCIYT.

(4acTb TpeTbst BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

Cratbs 45. NpaBa o0LecTBEHHbIX 06beanHeHUN NoTpeduTtenen (Mx accoumaumi, CO30B)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpgaHe BnpaBe 00beguMHATHCA Ha [[0OPOBONBHOM OCHOBE B 0OOLECTBEHHble 0O6beauMHeHus
notpebutenen (Mx accoumauum, CO3bl), KOTOPbIE OCYLLECTBNAT CBOK [AEATENbHOCTb B COOTBETCTBUU C
ycTaBaMu ykasaHHbIX 06beanHeHW (MX accoumaLmii, Co30B) N 3akoHoaaTensCcTBoM Poccunckon ®egepaumn.

2. Ob6uwiecTBeHHble 00beanHeHVs noTpebutenen (Mx accoumauun, CO3bl) ANs OCYLLECTBIEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBOBaThb B pa3paboTke obs3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycryram), a Takke NpoeKkToB
3aKOHOB M MHBbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon degepaunn, perynmpyowmnx OTHOLWEHUS B 0bnacTtu
3alWmThI NpaB noTpebutenen;

NpoOBOANTbL HE3aBUCUMYIO 3JKCMepTM3y kadecTBa, OesonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOMTENLCKMX CBOWCTB TOBApOB (paboT, ycryr) 3asiBieHHOW npogaBuamu (M3roTOBUTENSIMM,
NCNOMHUTENSIMU) MHAOPMALIMK O HUX;

OCyLLEeCTBNATbL OBLLIECTBEHHbIM KOHTPONb 3a cobniogeHnem npasB notpebutenen v HanpaensaTb B oprad
rocygapCTBEHHOro Hag3opa M opraHbl MECTHOrO CaMOynpaBfeHus MHgopMauuio O akTax HapylleHun npas
noTpebutener Ans NpoBeOeHUs MPOBEPKM 3TUX (DAKTOB WM MPUHATMS B Criydae uX MOATBEPXAEHWS Mep Mo
npeceyeHnio HapylleHu npaB noTpebutener B npegenax MOMHOMOYMIA YKa3aHHbIX OpPraHoB, y4acTBOBAaTb B
npoBeAeHUN 3KCNepTu3 no dhaktam HapyLLeHWn npaB notTpedbutenen B cBA3u ¢ obpalleHuamn notpebutenein. Mpu
ocyLecTBneHn1 obLLeCcTBEHHOro KOHTPOs obLecTBeHHble 06beauHeHNs NoTpebutenen (Mx accoumnaumm, cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, MNPOAAaBLOB, YMOMHOMOYEHHbIX OpraHu3auun unm
YMONTHOMOYEHHbLIX  MHAMBUAyaNbHbIX  MpeanpuHUMartenen, WMIopTepoB)  MNpPeAcTaBfeHne  JOKYMEHTOB
(BbINONHEHME OEWCTBUI), 0OA3aHHOCTb NPeACTaBneHns (BbINMOIHEHUS) KOTOPLIX MO TpeboBaHMIO NOTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-3)

pacnpocTpaHaTb MHOpMaLMio O npasBax noTpedbuTtener n o HEOOXOAMMbIX AENCTBMAX MO 3alimTe 3TMX
npaB, O pesynbTaTax CPaBHUTENbHbLIX WCCNEeAOBaHWM KadecTBa TOBapoB (paboT, ycnyr), a Takke WHy
WHpopmaumo, koTopas ©OyaeT cnocobcTBOBaTb peanmsaumMmM nNpaB M 3aKOHHbBIX MHTEpPecoB noTpebutenen.
Mybnukyemble obLiecTBEHHbIMU OBObeduHeHnsMM noTpebuTtenen (Ux accoumaumsiMy, Cor3amu) pesynbTaThbl
CpaBHUTENbHbIX NCCNEeAoBaHNIA KadecTBa TOBapoB (paboT, ycnyr) He ABNSAIOTCH peknamon;

BHOCUTb B hefieparbHble opraHbl NCMONMHUTENBHON BMACcTW, OpraHn3aumm npeanoxeHns o NpUHATMN Mep no
MOBbILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), No MPUMOCTaHOBMEHMIO NPOW3BOACTBA W peanv3auuMu TOBapoOB
(BbINONHEHMSA paboT, oOKasaHWs YCryr), MO OT3blBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPEAbABASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHogdaTenscTBoMm Poccunckon deaepaunm o
TEXHUYECKOM pEerynmpoBaHnn 0b6a3aTtenbHbIM TpeboBaHUAaM;

BHOCWUTb B OpraHbl MpOKypaTypbl W dedepanbHble OpraHbl WCMOMHWUTENBbHOW BAAcTM Martepuanbl O
NpMBMEYEHNN K OTBETCTBEHHOCTW ML, OCYLLECTBASALWUX NPOU3BOACTBO U peanu3auuio TOBapoB (BbINOMHEHNE
paboT, okasaHue ycrnyr), He COOTBETCTBYHOLUMX NPeabsBnseMbIM K HUM 0Bs3aTenbHbiM TpeboBaHusaM, a Takke
HapyLlalowux npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMWU U WMHBIMW HOPMATMBHbLIMW MPABOBbLIMW aKTamu
Poccuiickon ®epepauuu;
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obpaluaTbca B opraHbl MPOKypaTypbl C Npocbbamu NPUHECTU NPOTECTbl O NPU3HAHUU HeaeWCTBUTENbHbIMU
aKkToB (hefeparnbHbIX OpraHoB WCMOMHUTENbHOW BracTW, akTOB OPraHOB WCMONHUTENbHOW BRacT CyObekToB
Poccuiickon ®depepauum u akToB OpPraHOB MECTHOrO CaMOynpaBrieHusl, NpOTMBOpeYallMX 3akoHam U WHbIM
perynupyoLmM OTHOLIEeHNA B obracTu 3awmTbl Npae noTpebutenet HopMaTUBHLIM NPaBOBLIM akTaMm Poccunckon
degepauuu;

obpaliaTbCa B CyAbl C 3a8BMEHVAMW B 3alMTy npaB notpebutenen n 3aKOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnel noTpeduTtenemn, HeonpeaeneHHoro Kpyra noTpedurtenen);

yyacTBoBaTb COBMECTHO C OPraHoM [OCYAapCTBEHHOro Haa3opa B (POPMMPOBaAHWM  OTKPbLITLIX W©
06LLeaoCTYNHbIX FOCYAapCTBEHHbIX MHMOPMAaLMOHHBIX pecypcoB B obnactv 3awutbl npas noTpebutenew,
KayecTBa 1 besonacHocTn ToBapos (paboT, ycnyr).
(ab3au BeBegeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmuta npaB U 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra notpebutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOro Hapg3opa, OpraHbl MECTHOro camoynpaBrieHus, OOLeCTBEeHHble 00beaVHEeHWs
notpebutenen (Mx accoumauum, CO3bl) BNpaBe NPeabsABnsATb UCKM B CyAbl O MpeKkpalleHun NpoTUBOMNPAaBHbIX
OEVCTBUA MU3roToBMTENS (MCNOMHWTENS, MNpoAaBua, YMONHOMOYEHHOW OpraHvM3auuM Wnu YnoriHOMOYEHHOro
WHAMBUOYanNbHOro NPeanpuHNMaTens, UMNopTepa) B OTHOLLIEHUN HEONpPEeaEeNeHHOoro Kpyra notpebutenen.

(vacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mpu yooBneTBOpEHUM TaKoro mMcka cyn obsAsbiBaeT npaBoHApyLIMTENsS OOBECTU B YCTAHOBIEHHBLIN CyooM
CPOK Yepes cpedcTBa MaccoBOW UHOPMaLMK UM UHBIM cnocobom Ao cBefeHus noTpebuTtenen pelleHue cyaa.

BcTynvBliee B 3aKOHHYIO CuIly pelleHue cyda O MNpU3HaHMU OeNCTBUW W3roToBUTENs (MCNOMHUTENS,
npoAasua, YMNOSTHOMOYEHHONW OpraHuM3aumM Wnuv  ynoriHOMOYEHHOro MHAVBUAYaNbHOro nNpeanpuHuMmarens,
nMnopTepa) NPOTUBONPAaBHbLIMU B OTHOLLEHWW HeOoMpeAereHHoro Kpyra notpebutenen obsisatenbHo Ana cyaa,
paccmaTpuBalOLero MWCK noTpebutens o 3awute €ero npae, BO3HMKLIMX BCNeACTBME  HACTyMneHus
rpakgaHCKO-MpaBOBbIX MOCMEACTBUA OEWCTBUM  U3rOTOBMTENS (UCMOMHMTENd, npoAdaBua, YMNONHOMOYEHHOW
opraHv3aumm unu yYnoSTHOMOYEHHOIro WMHAMBMAYaNbHOrO npeanpuvHumaTtensi, uMmnopTepa), B 4YacTu BOMPOCOB,
UMenn nM MeCcTO Takue OEeNCTBUS W COBEPLUEHbl NI OHW M3roToBWUTENEeM (UCMomHMTeneMm, npoAaaBLOM,
YMOSTHOMOYEHHOWN OpraHn3aumen UM ynoHOMOYEHHbIM MHAMBUAYaNbHBIM NPeAnpUHNMaTenem, UMNopTepom).

OaHOBpPEMEHHO C yaoBMeTBOPEHNEM MCKa, NPebsBeHHOro 06LWeCcTBeHHbIM 06beanHeHeM notTpebutenen
(nx accoumaumen, cow30M), OpraHamum MECTHOro CamoynpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyq NpMHMMaeT pelleHWe O BO3MeLLeHMM obLLecTBeHHOMY obbeauHeHuo noTpebutenen (Mx
accoumauum, col3y), opraHamMm MeCTHOro CamoynpaBfieHUs BCEX MOHECEHHbIX MO Aeny CyAeOHbIX usgepxkek, a
TakkKe MHbIX BO3HUKLLUMX A0 obpalleHus B CY4 U CBA3aHHbIX C pacCMOTPEHUEM Aerna HeobXoaMMbIX pacxodoB, B
TOM YuCrie pacxofoB Ha NpPoBeAeHNe He3aBMCMMOM 3KCMEPTU3bI B Clydae BbISIBNEHUS B pe3yrbTaTe NnpoBedeHus
TaKoW aKCnepTu3bl HapyLLeHns obsa3aTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram).
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